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ANNUAL REPORT CERTIFICATION OF THE
INTERAGENCY COORDINATING COUNCIL
UNDER PART C OF THE
INDIVIDUALS WITH DISABILITIES EDUCATION ACT {IDEA)

Under IDEA Section 641(e)(1)(D) and 34 CFR §303.654, the Interagency Coordinating
Council (ICC) of each jurisdiction that receives funds under Part C of the IDEA must
prepare and submit to the Secretary of the U.S. Department of Education (Department)
and to the Governor of its jurisdiction an annual report on the status of the early
intervention programs for infants and toddlers with disabilities and their families operated
within the State. The 1CC may either. (1) prepare and submit its own annual report to
the Department and the Governor, or (2) provide this certification with the State lead
agency's Annual Performance Report (APR)' under Part C of the IDEA. This
certification (including the annual report or APR) is due no later than February 1, 2012,

On behalf of the ICG of the Statefurisdiction of _MigS18&inp 1 0
hereby certify that the (CC is: [please check one] it

1. [ ] Submitting its own annual report (which is attached); or
2. [Vr Using the State's Part C APR for FFY 2010 in lisu of submitting the ICC's

own annual report. By completing this certification, the ICC confirms that
it has reviewed the State’s Part G APR for accuracy and completeness.”

| herehy further confirm that a copy of this Annual Report Certification and the annual
reportpr APR has been provided to our Governar,

%W I-3~ o

Sli&ature c{f ICC Chairperson Date

Address or e-mail
Smiiley ® mac.dmh.mg.aov
Daytime telephone number

o)~ 423-5"76D

1 Under IDEA Sections 616(b)(2)(C)(i{1) and 642 and under 34 CFR §80.40, the lead agency's APR must
report on the State's performance under its State performance plan and contain infarmation ahout the
activities and accomplishments of the grant period for a particular Federal fiscal year (FFY).

2 If the ICC is using the State’s Part C APR and it disagrees with data or other information presented in the
State’s Part C APR, the [CC must attach to this certification an explanation of the 1CC's disagreement and
submit the ceriification and explanation no later than February 1, 2012,
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Part C State Annual Performance Report (APR) for 2010 - 2011

Overview of the Annual Performance Report Development:

Mississippi’s Annual Performance Report was developed with input from lead agency staff, the State
Interagency Coordinating Council (SICC), and stakeholders representing service providers, families, Child
care, Head Start, and other community leaders. The information was gathered through both informal and
formal meetings; during health district staff meetings, training sessions; conversations with parents, staff,
providers, and other stakeholders; and through a comment section added to EIS family survey. Based on
the informal and formal information, Stakeholders reviewed data and set new targets and developed
improvement strategies. The core group of individuals from the lead agency who compiled the information
for the APR attended the Office of Special Education Programs (OSEP) sponsored conferences,
participated in the conference calls, are sought guidance from the Southeast Regional Resource Center
(SERRC) and the National Early Childhood Technical Assistance Center (NECTAC). The OSEP state
contact was also used for technical support and direction.

The guidance and support necessary to design and implement needed changes are being provided by
OSEP, SERRC, NECTAC, Mississippi’s institutions of higher learning, other state agencies. The
technical assistance has addressed program improvement strategies, service delivery models, general
supervision strategies, transition components, child and family outcomes, and fiscal management
including strategic use of the American Recovery and Reinvestment Act of 2009 (ARRA) funds.

Data reported for this APR were gathered primarily through the First Steps Information System (FSIS)
database. Improvements to the database have made data entry easier and provided tools to assist the
district staff in managing their caseloads. Additional planned changes will enhance caseload
management and result in improved service delivery.

The special conditions for the Part C FFY 2010 grant award are to ensure compliance with the timely
provision of early intervention service requirements in 34 CFR 88303.340(c), 303.342(e) and
303.344(f)(1). On October 1, 2010, the report on Mississippi’s utilization of technical assistance to
address noncompliance on Indicators 1, 7, 8, and 9 was submitted. Reporting required to meet the
special conditions include a progress report due February 1, 2012, and a final report due May 15, 2012.
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Part C State Annual Performance Report (APR) for FFY 2010

Overview of the Annual Performance Report Development:

Monitoring Priority: Early Intervention Services In Natural Environments

Indicator 1: Percent of infants and toddlers with IFSPs who receive the early intervention services on
their IFSPs in a timely manner.

(20 U.S.C. 1416(a)(3)(A) and 1442)

Measurement: Percent = [(# of infants and toddlers with IFSPs who receive the early intervention
services on their IFSPs in a timely manner) divided by the (total # of infants and toddlers with IFSPs)]
times 100.

Account for untimely receipt of services, including the reasons for delays.

FFY 2010 Measurable and Rigorous Target
8/1/2010 to 100% of infants and toddlers with IFSPs will receive the early intervention services
10/31/2010 on their IFSPs in a timely manner.

Actual Target Data for FFY 2010:

2010 APR (8/1/2010 to 10/31/2010) Timely Services by Child
A B C D E
% children with IFSPs who Total children not
Children with Ch_|Ic_!ren with _IFSPs not recgved early intervention receiving timely service
S receiving early intervention services on their IFSPs in a .
. IFSPs receiving . . ? ; delivery for reasons
Total child ; - services in a timely manner | timely manner or there was a
- early intervention . - other than documented
records reviewed . - due to documented documented exceptional family . ;
services in a . . ) exceptional family
; exceptional family circumstance that prevented .
timely manner ; : ) . circumstances
circumstances timely service delivery (A-B-C=E)
((B+C)/A X100 =D)
513 390 57 87% 45
REPORT OF PROGRESS - INDICATOR 1
Measurable Actual Target Actual Target
and Rigorous Data Data
Target 2009 - 2010 2010 - 2011
2010 — 2011

Indicator 1: Percent of infants and

Foddlers ywth IFS_PS who receive the_early 100% 76% 87%

intervention services on their IFSPs in a

timely manner
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Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that
occurred for FFY 2010:

The percent of children with all new services on time or delayed due to exceptional family circumstances
increased from 76% to 87%. The dates chosen for reporting purpose are an appropriate representation of
EIS in our state. Data clean up reports have been used by district staff as well as central office staff to
ensure accuracy and timely entry of data. Tickler reports are also available to remind district staff to
secure services for children in a timely manner. Efforts have been made in each health district to secure
specialized services. Lack of providers [i.e., Occupational Therapists (OT), Speech-Language
Pathologists (SLP), Physical Therapists(PT)] and Special instructors (Sl); difficulty securing paperwork
necessary for insurance and Medicaid; Medicaid changing to managed care without prior notification to
providers; and difficulty scheduling the services were the most common reasons for delays. Physicians
not completing Certificate of Medical Necessity (CMN) forms or prescriptions in a timely manner for
initiation of services are the causes of many late services. These data include all new early intervention
services from both initial IFSPs and subsequent IFSPs during FFY 2010. Mississippi’s criteria for “timely”
receipt of early intervention services is “within thirty days of the parent giving permission for the proposed
service, unless the team (including the parent) proposes an initiation date of greater than 30 days for
developmental and/or therapeutic reasons.” Intense data review and follow-up, when indicated, were
tools used to ensure that these data are valid and reliable.

Correction of FFY 2009 Findings of Noncompliance (if State reported less than 100% compliance):
Level of compliance (actual target data) State reported for FFY 2009 for this indicator: 76%

1. Number of findings of noncompliance the State made during FFY 2009 (the period
from July 1, 2009, through June 30, 2010)

2. Number of FFY 2009 findings the State verified as timely corrected (verified as
corrected within one year from the date of natification to the EIS program of the 7
finding)

3. Number of FFY 2009 findings not verified as corrected within one year [(1) minus

@) 0

*The one year timeline has not ended for two of the remaining findings.

Correction of FFY 2009 Findings of Noncompliance Not Timely Corrected (corrected more than
one year from identification of the noncompliance) and/or Not Corrected:

4. Number of FFY 2009 findings not timely corrected (same as the number from (3) 0
above)

5. Number of FFY 2009 findings the State has verified as corrected beyond the one- 0
year timeline (“subsequent correction”)

6. Number of FFY 2009 findings not verified as corrected [(4) minus (5)] 0

Verification of Correction of FFY 2009 noncompliance or FFY 2009 findings (either timely or
subsequent):

Verification of correction was done using data collected through on-site monitoring. The data collected
were record reviews on a randomly selected set of records. This set was 10% of the subset of children

Part C State Annual Performance Report for FFY 2010 Monitoring Priority: El in Natural Environments
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within the health district who should have had services initiated within a specific period of time (a 2-3
month span). In the smaller health districts at least 5 records were reviewed even if that number
exceeded the ten percent. The verification of correction process included ensuring that the corrective
action plan was being implemented and verifying that the health district had initiated services, although
late, for any child whose services were not initiated in a timely manner, unless the child is no longer within
the jurisdiction of the EIS program.

In June 2011 and September 2011, Verification of correction was completed in Health Districts I, IV, V, VI,
VII, VIII, and IX. These Health Districts (1) are correctly implementing the timely service provision
requirements (i.e., achieved 100% compliance) in 34 CFR 8§8303.340(c), 303.342(e), and 303.344(f)(1)
based on updated data subsequently collected through on-site monitoring or a State data system; and (2)
have initiated services, although late, for any child whose services were not initiated in a timely manner,
unless the child is no longer within the jurisdiction of the EIS program, consistent with OSEP
Memorandum 09-02, dated October 17, 2008 (OSEP Memo 09-02).

Description of the specific actions that the State took to verify the correction of findings of
noncompliance identified in FFY 2009:

Record reviews were done on a randomly selected set of records. This set was 10% of the subset of
children within the health district who should have had all services started on their IFSP within 30 days.
Data used to verify correction was based on a 2-3 month time span. In the smaller health districts, at least
5 records were reviewed even if that number exceeded the ten percent.

Correction of Remaining FFY 2008 Findings of Noncompliance: NA

1. Number of remaining uncorrected FFY 2008 findings of noncompliance noted in 0
OSEP’s June 2011, FFY 2009 APR response table for this indicator
2. Number of remaining FFY 2008 findings the State has verified as corrected 0
3. Number of remaining FFY 2008 findings the State has NOT verified as corrected [(1) Y
minus (2)]
Verification of Correction of Remaining FFY 2008 findings: NA
Description of the specific actions that the State took to verify the correction of findings of
noncompliance identified in FFY 2008: NA
Correction of Any Remaining Findings of Noncompliance from FFY 2007: NA
1. Number of remaining uncorrected FFY 2007 findings of noncompliance noted in 0
OSEP’s June 2011, FFY 2009 APR response table for this indicator
2. Number of remaining FFY 2006 findings the State has verified as corrected 0
3. Number of remaining FFY 2006 findings the State has NOT verified as corrected [(1) 0
minus (2)]
Part C State Annual Performance Report for FFY 2010 Monitoring Priority: El in Natural Environments
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Additional Information Required by the OSEP APR Response Table for this Indicator:

Statement from the Response Table

State’ s Response

The State must demonstrate, in the FFY 2010 APR,
due February 1, 2012, that the State isin compliance
with the timely service provision requirementsin 34
CFR 88303.340(c), 303.342(e), and 303.344(f)(1).
Because the State reported |ess than 100% compliance
for FFY 2009, the State must report on the status of
correction of noncompliance reflected in the data the
State reported for thisindicator.

The percent of children with all new services on
time or delayed due to exceptional family
circumstancesincreased from 76% to 87%. The
reporting period for thisindicator was changed
from ayear of datato 3 months of data. Lack of
providers [i.e., Occupationa Therapists (OT),
Speech-Language Pathol ogists (SLP), Physical
Therapists(PT)] and Special instructors (Sl);
difficulty securing paperwork necessary for
insurance and Medicaid; and difficulty scheduling
the services were the most common reasons for
delays. Physicians not completing (CMN) forms
or prescriptions in atimely manner for initiation of
services are the causes of afew services being late.

When reporting on the correction of honcompliance,
the State must report, in its FFY 2010 APR, that it has
each EIS program with noncompliance reflected in the
FFY 2009 data the State reported for thisindicator:

(2) is correctly implementing 34 CFR §8303.340(c),
303.342(e), and 303.344(f)(1) (i.e., achieved 100%
compliance) based on updated data such as data
subsequently collected through on-site monitoring or a
State data system; and (2) hasinitiated services,
athough late, for any child whose services were not
initiated in atimely manner, unless the child isno
longer within the jurisdiction of the EIS program,
consistent with OSEP Memorandum 09-02, dated
October 17, 2008 (OSEP Memo 09-02). In the FFY
2010 APR, the State must describe the specific actions
that were taken to verify the correction.

Mississippi verified correction of non-compliance
through record reviews, updated data and focused
on-site monitoring, in accordance with OSEP

Memo 09-02. Hedlth Didtricts |, I, I11, 1V, V, VI,
VI, VIII, and IX have corrected non-compliance.

If the State does not report 100% compliance in the
FFY 2010 APR, the State must review its
improvement activities and revise them, if necessary.

The chart below provides Mississippi’s reviewed
and revised improvement activities.

Part C State Annual Performance Report for FFY 2010
(OMB NO: 1820-0578/Expiration Date: 11/30/2012)
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Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines /
Resources for FFY2011

light pink Completed
light orange Continuing

light blue Revised
light green New

The tables also include a reference to the improvement category for each activity, as described in the
APR Checklist; Part C State Annual Performance Report. The improvement categories are:

Improving data collection and reporting
Improving systems administration and monitoring
Providing training/professional development
Providing technical assistance
Clarifying/developing policies and procedures
Program development
Collaboration/coordination

Evaluation

Increasing/adjusting FTE

J. Other

SC = Service Coordinator

DC = District Coordinator

C.O. staff = Central Office staff , which includes the Part C Coordinator, Branch Director, Quality
Monitors, and other central office personnel assisting with particular activities.

TIOMMOOW>

Data Manager

Part C State Annual Performance Report for FFY 2010 Monitoring Priority: El in Natural Environments
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Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY2011.:
Person(s)
Category Improvement Activity Timeline(s)| Responsible & Status Reason/Impact
Resource(s)
Definition of “timely services”
1. The definition of “timely” provision of services was | FFY 2006 Part C Revised in FFY 2006 This definition will be used
changed in FFY 2006, to “within thirty days of the through Coordinator |Continued in FFY 2007 |to improve timely services
parent giving permission for the proposed service, . : definition and service
unless the team (including the parent) proposes an FFY 2012 Cont!nued ?n AR 2008 delivery due to loss of
A, E | initiation date of greater than 30 days for Continued in FFY 2009  |weekend days and
developmental and/or therapeutic reasons.” Continued in FFY 2010 |holidays.
In FFY 2011, the definition of 30 days will be changed Revised in FFY 2011
to 30 working/business days, instead of 30 calendar
days.
2. In FFY 2007, additional guidance was given to FFY 2007 SC Revised in FFY 2007 The revised guidance and
service providers and service coordinators regarding through DC Revised in FEY 2008 definition of timely services
when an initial date of service is greater than 30 days EEY 2012 Continued in EEY 2009 will increase collaboration
from the date the parent/guardian gave informed ) . with consultants. This
written consent for the early intervention service(s). Continued in FFY 2010  |guidance will continue to
The service must start before or on the expected date Revised in FFY 2011 be given as needed to
A, E, of service delivery. In FFY 2008, this guidance was improve timely services.
D revised to require the initial visit to occur within 30
days of the date the parent/guardian gives informed
written consent for the early intervention service(s). In
FFY 2011, this guidance will be revised to require the
initial visit to occur within 30 business days of the
date the parent/guardian gives informed written
consent for the early intervention service(s).
3. Training on data entry began in FFY 2006. FFY 2006 | Data Manager |[New in FFY 2006 Training continues to be
through DC Continued in FFY 2007 02‘6“90' Whtehn tgetfebls a
. . change in the database or
FFY 2012 SC Cont!nued !n FFY 2008 when requested by staff.
D, A Continued in FFY 2009

Continued in FFY 2010
Continuing in FFY 2011

A data manual has been
developed and been
provided electronically for
SC to access it at all times
on correct procedures and

Part C State Annua Performance Report for FFY 2010
(OMB NO: 1820-0578/Expiration Date: 11/30/2012)
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Person(s)
Category Improvement Activity Timeline(s)| Responsible & Status Reason/Impact
Resource(s)
definitions of each field.
Database changes
1. In FFY 2007, the system was changed to link FFY 2007 | Data Manager |Completedin FFY 2007 |The database changes
service provision changes to an IFSP date, allowing through DC Revised in EEY 2008 continue to facilitate data
for calculations of “timely” by the data system for all : . collection, review, and
children and all services from July 1, 2007 to current. FFY 2012 SC Rewged in .FFY AU reporting.
A In FFY 2008, fields were added to allow differentiation Continued in FFY 2010
between new services and existing services. In FFY Continuing in FFY 2011
2009, reports were built to facilitate reporting timely
services by child’ s name.
2. In FFY 2008, database fields were added for FFY 2008 | Data Manager |New in FFY 2008 This process facilitates
documentation of exceptional family circumstances. through DC Revised in FEY 2009 proper data entry.
Central Office staff determined whether the 2 -
documentation met the criteria for an exceptional FFY 2012 SC Cont!nugd |_n Eae
A family circumstance. In FFY 2009, district staff began Continuing in FFY 2011
selecting the justification type. When data are pulled
for reporting and compliance purposes, Central Office
staff check justifications and provide follow up as
indicated.
3. In FFY 2009, database reports were added for FFY 2009 | Data Manager |Completed in FFY 2009 |The new reports allow for
district staff to review and correct missing data. through DC Continued in FEY 2010 |more efficient data review
A District staff access reports that clearly specify the L and data correction.
records needing attention (i.e., missing data) and FFY 2012 SC oy Soy 2L
follow up to address issues in a timely manner.
4. In FFY 2010, all forms will be accessed on the FFY 2010 C.O. staff New in FFY 2010 This will decrease time
tablet PCs. All entries made on the forms will be through DC Continuing in FFY 2011 |being spent on data entry
A automatically entered in the database. EEY 2012 sC and increase time

dedicated to service
coordination.

Part C State Annua Performance Report for FFY 2010
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State
Person(s)
Category Improvement Activity Timeline(s)| Responsible & Status Reason/Impact
Resource(s)

Provider Recruitment & Training

1. In FFY 2007, information packets were mailed to FFY 2007 C.O. staff Completed in FFY 2007 |This activity is an effective

SLPs licensed through the Mississippi State through Continued in FEY 2009 [tool for recruiting providers

Department of Health (MSDH). This activity was not . : and will be re-implemented
F completed in FFY 2010 due to an inadequate amount FFY 2012 Cont!nugd |.n FRLAURY when additional staff is

of staff. This activity will resume when new staff is Continuing in FFY 2011  |hjred.

hired.

2. In FFY 2008, a similar packet was sent to OTs and | FFY 2008 C.O. staff New in FFY 2008 This activity is an effective

PTs. Ads were developed and published in statewide |  {hyough Completed in FFY 2008 |tool for recruiting providers

newspapers in an attempt to recruit therapists into the 2 : and will be re-implemented
F EIS. In FFY 2010, this activity was discontinued due FFY 2012 Contfnued ?n AP AU when additional staff is

to a lack of staff at CO. This activity will resume when Continued in FFY 2010 |hjred.

new staff is hired. Continuing in FFY 2011

3. During FFY 2007, the Part C Coordinator requested| FFY 2007 C.O. staff Completed in FFY 2007 |The therapy rate changes

Human Resources to change therapy rates and through Revised in EEY 2008 have helped recruitment

structure in an effort to recruit and retain therapists, : and retention. Interestin
F while managing fiscal resources more effectively. FFY 2009 Conlaie i oo 2o0e attending training sessions

Training rates were added in FFY 2008 and went into has increased since the

effect in FFY 2009. In FFY 2011, therapy rates were training rates went into

reduced due to the economical conditions. effect.

4. In the last quarter of FFY 2008, a pilot began in FFY 2008 Pilot in Health |[New in FFY 2008 After the process is in

Health District IX. This pilot is a nonprofit group, through District 1X Continued in EEY 2009 |Place, tested, refined, and

which contracts with providers and facilitates : : have shown the intended
F processing of paperwork required for billing of FFY 2012 DC Comdnusd T 200 result of increasing the pool

Insurance and Medicaid. The initial provider group
began working with this nonprofit pilot in January
2010 to alleviate the paperwork barrier for providers.

Continuing in FFY 2011

of providers, this pilot will
expand.

Part C State Annua Performance Report for FFY 2010
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Person(s)
Category Improvement Activity Timeline(s)| Responsible & Status Reason/Impact
Resource(s)

Retention & Recruitment of District Staff
1. In FFY 2007, service coordinator positions were FFY 2007 C.O. staff Completed in FFY 2007 |Staff turnover has

F realigned from Health Program Specialist to Health decreased.
Program Specialist Sr., resulting in a 10% raise.
2. Exploring realignment or reclassification of District | FFY 2008 C.O. staff New in FFY 2008 This activity has been
Coordinators began in FFY 2008 and the exploration |  through District staff  |Continued in FEY 2009 |Suspended due to
continued in FFY 2009. In FFY 2010, District - . statewide budget

F Coordinator positions have not been realigned. FFY 2012 Rewsed. N '_:FY 2% restrictions and lack of
Exploration of this will resume when the economic Continuing in FFY 2011 |fynds.
conditions improve statewide.
Policies & Procedures

1. Due to the new regulation, policies and FFY 2005 C.O. staff New in FFY 2011 Expected impact is
E procedures will be revised. through program improvement.
FFY 2012

2. In FFY 2007, revisions were made to the Service FFY 2006 C.O. staff Revised in FFY 2007 Expected impact includes
Coordinator Manual regarding IFSP directions. This through Revised in EEY 2008 an increase in eligibility
included an emphasis on use of informed clinical : : determinations and
opinion in determining eligibility and making FFY 2012 Cont!nued fn AP A0 continued improvements to
recommendations for services. Revisions also Continued in FFY 2010  the service coordinator

E included changes in forms. Revised in FFY 2011 manual.
In FFY 2008, the IFSP instructions were revised to These revisions will also
include more details where clarification was needed. contribute to the quality of
In FFY 2011, the IFSP instructions were revised to IFSP development.
include revisions made to the form.
3. In FFY 2007, new forms and procedures were FFY 2007 C.O. staff Completed in FFY 2007 |Our data verification
developed to aid in fiscal monitoring, data verification,| through Revised in EEY 2008 process is a very effective
and resource management. In FFY 2008, the data : : tool for identifying training

E verification form was revised to allow more FFY 2012 Sieiszdl [ A7y 2000 and TA needs. The

information to be entered. In FFY 2009, data
verification forms were refined to better capture
transition information and other changes. In FFY
2010, this tool was further refined and referred to as

Revised in FFY 2010
Continuing in FFY 2011

revisions to the IFSP are
expected to be more family
friendly and efficient.

Part C State Annua Performance Report for FFY 2010
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Person(s)
Category Improvement Activity Timeline(s)| Responsible & Status Reason/Impact
Resource(s)
the data review/service review tool.
o FFY 2010 C.O. staff New in FFY 2010 Expected impact is a more
E 4.In FFY 2010, changes to the eligibility criteria were Continuing in FFY 2011 |rigorous definition of
considered. This is an ongoing activity. developmental delay.
FFY 2010 | C.O. staff New in FFY 2010 This will make the IFSP
A’FE' 5. In FFY 2010, the IFSP was revised. through Continuing in FFY 2011 ][nOffle efff,eCté\lfe, efficient and
EEY 2012 amily friendly.
Training/TA for staff & providers
1. In FFY 2006, a new service coordinator training FFY 2006 C.O. staff New in FFY 2006 The revised format is well
was developed. In FFY 2007, these three days through Revised in FEY 2007 accepted and continues to
sessions were shortened to two days to prevent 2 . be used to enhance service
C delays in service coordination. The main content on FFY 2012 Cont!nued fn FFY 2008 1.1 ordination.
the third day was IFSP development. IFSP training Continued in FFY 2009
and follow-up are now provided within the health Continued in FFY 2010
district. Continuing in FFY 2011
2. Significant changes to the format of the IFSP were | FFY 2006 C.O. staff New in FFY 2006 IFSP training within the
made in FFY 2006. Training on the new format was through Revised in FEY 2007 health districts is open to
provided in all health districts in FFY 2006. By FFY : : all service coordinators,
2007, staff and providers were familiar with the new FFY 2012 Cont!nued fn FFY 2008 <ervice providers and
format. Follow-up training on the IFSP began to be Continued in FFY 2009  |affords current staff
C provided within the health districts. Continued in FFY 2010 |opportunities to enhance

IFSP training continues to be provided for each new
service coordinator. Follow-up provided within the
health districts is individualized and includes
coaching.

In FFY 2010, the IFSP was revised.

Continuing in FFY 2011

their skills.

Part C State Annua Performance Report for FFY 2010
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Person(s)
Category Improvement Activity Timeline(s)| Responsible & Status Reason/Impact
Resource(s)
3. Training/TA on transdisciplinary play-based FFY 2007 C.O. staff New in FFY 2007 Training and technical
assessment began in FFY 2007. In FFY 2008, through Continued in FEY 2008 |assistance continue to be
provider training included training on this model. TA . : offered when requested or
c continues to be provided for evaluation team FFY 2012 Cont!nued fn FFY 2009 ) oeded by staff or
members on this model. Continued in FFY 2010  |providers.
Continuing in FFY 2011
4. In FFY 2008, NECTAC and SERRC provided FFY 2008 C.O. staff New in FFY 2008 Technical assistance
technical assistance on the following topics: changing| through Continued in FEY 2009 |continues to be requested
service delivery models, improving child outcome . : and provided.
measurement, and improving transition activities. FFY 2012 Cont!nugd |'n FFY 2010
They continue to provide technical assistance related Continuing in FFY 2011
to these topics and will add the topic of increasing
provider awareness of typical child development.
F In FFY 2009, SERRC provided technical assistance
onsite during a focused monitoring visit in which the
focus was on timely services. The TA addressed
timely service issues and improving our general
supervision activities.
SERRC and NECTAC continue to link the state with
resources to address timely service issues.
5. This training was offered in FFY 2010. It is made FFY 2009 C.O. staff New in FFY 2009 This training addressed
available through trainers within each district. through Continued in EEY 2010 |needs identified by
c FFY 2012 Continuing in FEY 2011 |Stakeholders and through
general supervision
activities.
6. Evaluation tool training (i.e., IDA, DP Ill, HELP, FFY 2009 C.O. staff New in FFY 2009 This training addressed
Sensory Profile, E-LAP) was held in FFY 2009 through Continued in FEY 2010 |needs identified by
c (January 19-21, 2010), in Oxford, Jackson, and FEY 2012 Continuing in FFY 2011 stakeholders and through

Hattiesburg. Technical Assistance on the
administration of these tools continue is an ongoing
process.

general supervision
activities.
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Person(s)
Category Improvement Activity Timeline(s)| Responsible & Status Reason/Impact
Resource(s)
7. In FFY 2009, ARRA funds used for projects at FFY 2009 University New in FFY 2009 Training will address needs
three universities resulted in pre-service and in- through Staff Continued in FEY 2010 |identified by stakeholders
service training for staff, providers, and childcare L and through general
workers on best practices in providing early FFY 2012 oy Soy 2L supervision/monitoring of
intervention services. One component addressing service providers
C,FJ assistive technology (AT) awareness and availability
include family members in the training opportunities.
These training are provided in a digital format for staff
to use as needed.
8. In FFY 2010, tablet PCs and portable printers were | FFY 2010 District staff  [New in FFY 2010 Expected impact includes
A B, made available to staff. In FFY 2011, district staff will through Continuing in FFY 2011 |more effective service
C,D begin using the tablet PCs and portable printers to FFY 2012 coordination and user-
facilitate paperwork and service coordination. friendly data entry.
9. In FFY 2009, a designated CO staff member FFY 2009 C.O. staff New in FFY 2009 Current issues/problems
c conducted statewide onsite TA related to Medicaid through Completed in FFY 2010 specific and unique to each
issues. FFY 2010 health district were
identified and addressed.
10. In FFY 2010, Training Modules were developed to| FFY 2010 C.O. staff New in FFY 2010 The use of these training
C cover the First Steps process from enroliment to through Continuing in FFY 2011 |modules will provide
transition from Part C services. These modules FEY 2012 targeted technical
continue to be used for targeted TA purposes. assistance.
SICC
1. In August 2006, SICC requested the Governor to FFY 2007 SICC Completed in FFY 2007 |This resulted in SICC
B, G make new appointments to the SICC. The having the required
appointments were made in FFY 2007. members.
2. In FFY 2008 and FFY 2009, the SERRC technical | FFY 2008 SICC New in FFY 2008 The stakeholder meeting
assistant to this program assisted in the pre-planning |  through SERRC Continued in FEY 2009 |facilitated addressing
B,G for a retreat for the SICC. The retreat was revised t0 | Fpy 2010 current challenges.

be a stakeholder meeting and this took place in FFY
2010 (October, 2010).

Completed in FFY 2010
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Resource(s)

3. In FFY 2010, a pediatrician was solicited as a FFY 2010 SICC New in FFY 2010 This will give us a voice

member of the SICC. This member was solicited in through Continuing in FFY 2011 |with the medical

FFY 2010, but due to other obligations, this individual EEY 2012 community, which will help
G was not able to fulfill this position. Efforts will be made with program requirements

to solicit a pediatrician in FFY 2011.

related to CMNSs or
Prescriptions needed for
timely service delivery.
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Part C State Annual Performance Report (APR) for FFY 2010
Overview of the Annual Performance Report Development:

Monitoring Priority: Early Intervention Services In Natural Environments

Indicator 2: Percent of infants and toddlers with IFSPs who primarily receive early intervention services
in the home or community-based settings.

(20 U.S.C. 1416(a)(3)(A) and 1442)

Measurement: Percent = [(# of infants and toddlers with [FSPs who primarily receive early intervention
services in the home or community-based settings) divided by the (total # of infants and toddlers with
IFSPs)] times 100.

FFY 2010 Measurable and Rigorous Target

(1/1/2010 to 97% of infants and toddlers with IFSPs will receive early intervention services primarily in
the home or programs for typically developing children with 100% child outcome-based
12/31/2010) | . ... )
justifications for the remaining 3%.

Actual Target Data for FFY 2009:

618 data

Primary Setting for Early intervention Services # %
Total children served with an IFSP 2358

Children primarily served in an “other” setting 75 3%
Children primarily served in the home 2250 95%
Children primarily served in community-based setting 33 1%
% of infants and toddlers with IFSPs who primarily receive early intervention 97%
services in the home or programs for typically developing children

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that
occurred for FFY 2009:

Ninety-seven percent (97%) of the infants and toddlers received early intervention services primarily in
the home or community settings. Mississippi is 1% away of reaching its target of 98%. Data review, data
verification, and follow-up, when indicated, were tools used to ensure that these data are valid and
reliable. Implementation of the strategies and activities described in the chart below will assure that
infants and toddlers will continue to receive early intervention services primarily in the home or community
settings.
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Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY2011.:

Category Improvement Activity Timeline(s) Person(s) Status Reason/Impact
Responsible &
Resource(s)
Natural Environment brochures
D, F 1. A brochure explaining the benefits of services in FFY 2006 C.O. staff New in FFY 2006 This brochure
:jhet NbE thSt d(favel_?ped indFFY 2d006 E‘”d hats t;een through District Staff Continued in FFY 2007 fontin:@s LO beffise?
istributed to families and providers by central . . o explain benefits o
office and district staff. This brochure is on the FFY 2012 Cont!nued !n AR AL services in natural
agency website and continues to be used. Continued in FFY 2009 environments.
Continued in FFY 2010
Continuing in FFY 2011
Database Changes
1. In FFY 2005, service location categories in the FFY 2005 Data Manager Completed in FFY 2005 The same categories
A database (FSIS) were changed to report natural continue to be used
environment using the terms in the federal for reporting
definition. purposes.
2. In FFY 2006, fields were added in the database FFY 2006 Data Manager Completed in FFY 2006 The changes have
Lo indicat_e the(tjt :)he justi(;ica_\tipr; etxplanﬁtiodn Pad . through DC Revised in EEY 2009 con:ingjetd E[o
een reviewed by an administrator, who determine . . contribute to more
A the type of justification. In FFY 2009, district staff FFY 2012 SC Cont!nugd |.n HPY 200 detailed explanations
began selecting the justification type. When data Continuing in FFY 2011 supporting
are pulled for reporting and compliance purposes, justifications

Central Office staff check justifications and provide
follow up, as indicated.
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3. In FFY 2008, the NE justification was puton the | Y2008 Data Manager  \New in FFY 2008 gritig;g{sgf review
same record as the early intervention service. This | through Continued in FFY 2009 friondlv. Distict staff
allowed a justification to be entered for each FFY 2012 Continued in FFY 2010 are uti)I?.zin the
A service, if necessary. Prior to this change, only one Continuing in FFY 2011 9
. o reports to improve
NE explanation could be entered per child in FSIS. data entr
Reports that specify the records needing attention Y-
were made available to staff in FFY 2009.
4. Technical assistance and training about the FFY 2005 C.O. staff New in FFY 2005 Training/TA on data
ga:agase cﬂanges ha;igtaz%%gro_\r/ir?ed stince ttr:e through Continued in EEY 2006 entrytand us?fof tge
atabase changes in . These have been . . reports are offere
provided in the health districts. FFY 2012 Cont!nued fn AP ANy within the health
D Cont|nued in FFY 2008 district When there
Continued in FFY 2009 are changes in the
Continued in FFY 2010 f[jata_bas/_?_'gr_ when
L raining is
Continuing in FFY 2011 requested.
5. The data manual was not developed in FFY 2008 FFY 2008 Data Manager New in FFY 2008 The data manual will
as planned. Major changes in the database were through C.O. staff Continued in FEY 2009 facilitate data entry
made in FFY 2008, but the work was not completed. . . for staff and will be
The process of developing the data manual began in FFY 2012 Cont!nugd |_n ARy 2000 used as a guide for
FFY 2009. Due to several needed changes in the Continuing in FFY 2011 data entry.
A C.D database, the development of this manual will be
T continued. In, FFY 2010, the data manual was
completed. It includes guidance on entering
justifications for services outside of the natural
environment and guidance of choosing a justification
type. As improvement is made to the database, the
manual will be updated accordingly.
FFY 2011 QM, DCs New in FFY 2011 This activity will
6. A committee of one QM and two DCs was formed improve data by
: o through
to address the improvement of reliability of data. quarterly data report
Activities involved Central Office providing 10% FFY 2012 updates. The visiting
A,C,D sampling to be reviewed, 10% of files per staff were DCl/central office staff

reviewed, a QM monitored providers for accuracy
and quality and a QM visited DCS to review districts
quarterly.

will meet with DC and
SCs to identify district
strengths and
concerns, and the
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team of DC, QM will
identify provider
strengths and
weaknesses.

Provider Recruitment & Training

1. In FFY 2006, contracts were approved to staff FFY 2006 C.O. staff New in FFY 2006 Health districts
early intervention teams in every health district. through District Staff Continued in FEY 2007 contract with
Health districts continue to contract with providers FFY 2012 Continued in FFY 2008 prowtdt(;rs to b‘?}ft
F i i i meet the specific
to form evaluation teams and to provide services. Continued in EEY 2009 needs.
Continued in FFY 2010
Continuing in FFY 2011
2. Since FFY 2006, subsidies/loans/grants (SLGS) FFY 2006 C.O. staff New in FFY 2006 This practice continues
were awarded to university programs to provide through Continued in FEY 2007 | and has resulted in
pre-service training on services in natural settings. . : some graduates
FFY 2012 Cont!nued fn FFY 2008 becoming providers for
D, F Continued in FFY 2009 | the EIS.
Continued in FFY 2010
Continuing in FFY 2011
3. A component of the grants awarded to Universities | FFY 2010 University staff New in FFY 2011 Lending libraries will
included a follow up of training on Technology through continue to provide
Assistance awareness and availability. The FEY 2012 resources for children
DE University of Mississippi has established a digital and families in order

module that provides continuous training on services
in the Natural Environment. Mississippi State
University has a lending library that provides
assistive technology.

to assist in their
needs.
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4. SLGs were increased with some regional mental FFY 2006 C.O. staff New in FFY 2006 This SLG allows the
health centers to enable them to contract with through District Staff Continued in FEY 2007 mental health center
additional providers who are willing to provide . : to provide more early
services in natural settings. Since FFY 2008, two FFY 2012 Cont!nued fn FRLAN intervention services
mental health center has an SLG. Continued in FFY 2009 in the NE in their
D F Continued in FFY 2010 catchment area.
’ Continuing in FFY 2011
FFY 2007 C.O. staff Completed in FFY 2007 This activity is an
5. In FFY 2007, information packets were mailed to through Continued in FEY 2009 effective tool for
SLPs licensed through MSDH. In FFY 2009, this . : recruiting providers.
activity was repeated as a tool for recruiting FFY 2012 Contfnu.ed |_n AT 2L
F providers. This effort will continue to be used as a Continuing in FFY 2011
tool for recruiting providers. In FFY 2010, this
activity was not sent due to shortage of staff. This
activity will resume when new staff is hired.
6. In FFY 2008, a similar packet was sent to licensed | FFY 2008 C.O. staff New in FFY 2008 This activity is an
OTs and PTs. Ads were developed and published in through Continued in EEY 2009 effective tool for
statewide newspapers in an attempt to recruit . : recruiting providers.
therapists into the EIS. In FFY 2009, this activity FFY 2012 Cont!nugd |_n AP AU
F was repeated as a tool for recruiting providers. This Continuing in FFY 2011
effort will continue to be used as a tool for recruiting
providers. In FFY 2010, these packets were not sent
due to shortage of staff. This activity will resume
when new staff is hired.
7 In FFY 2007, the Part C Coordinator requested | FFY 2007 C.O. staff Completed in FFY 2007 The therapy rate
that Human Resources change therapy rates and through Revised in FEY 2008 changes have helped
structure in an effort to recruit and retain therapists, . recruitment and
E while managing fiscal resources more effectively. FFY 2009 Coilae i b 2o retention of service

Rate changes went into effect in FFY 2008.
Training rates were added in FFY 2008 and were
implemented in FFY 2009. In FFY 2011, therapy
rates were reduced due to the economic

providers. Interestin
attending training
sessions has
increased since the
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conditions. training rates went
into effect.
8. In the last quarter of FFY 2008, a pilot began in FFY 2008 Pilot in Health New in FFY 2008 After this process is in
Health District IX. This pilot is a nonprofit group, through District IX Continued in EEY 2009 place, tested, refined,
which contracts with providers and facilitates . : and has shown the
E processing of paperwork required for billing of FFY 2012 DC Cont!nugd |-n AP A0 intended result of
Insurance and Medicaid. The initial provider Continuing in FFY 2011 increasing the pool of
group began working with this nonprofit pilot in providers, this pilot
January 2010 to alleviate the paperwork barrier will likely expand.
for providers.
9. During the last year, several districts have FFY 2009 District Coordinator |New in FFY 2011 Excel by Five will
investigated Excel by Five to explore this as a tool | through FFY provide an
for providing services in the natural environment. 2012 opportunity for the
Excel by Five is part of the Race to the Top Grant children in our
to give communities an opportunity to pull program to receive
together all resources available that are child services in group
E development related to create a certified settings in the Natural
networking for child development activities. Environment that will
enhance their
development and
provide parents with
suggestions as to
how to better work
with their child.
Retention & Recruitment of District Staff
1. In FFY 2007, service coordinator positions were FFY 2008 C.O. staff Completed in FFY 2007 Staff turnover has
F realigned from Health Program Specialist to Health decreased.
Program Specialist Sr. This resulted in a 10% raise.
2. Exploring realignment or reclassification of FFY 2008 C.O. staff New in FFY 2008 This activity has been
District Coordinators began in FFY 2008 and the through District staff Continued in EEY 2009 suspended due to
F exploration continued in FFY 2009. Exploration will - — statewide budget
resume when the economic conditions improve FFY 2011 -eréS Zﬁg\g;yu?ﬁ ft:?g; are restrictions and lack
statewide. P of funds.
available.
Policies & Procedures
E 1. Due to new regulations, policies and procedures FFY 2005 C.O. staff New in FFY 2011 Program
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will be revised. through improvement.
FFY 2012

2. In FFY 2007, revisions in the service coordinator FFY 2006 C.O. staff Revised in FFY 2007 Results include an
manual mainly regarding IFSP directions. This through Revised in EEY 2008 increase in eligibility
included an emphasis on use of informed clinical 2 . determinations and
opinion in determining eligibility and making FFY 2012 Cont!nued fn APy 200 continued
recommendations for services. Revisions also Continued in FFY 2010 improvements to the
included changes in forms. Revised in FFY 2011 service coordinator
In FFY 2008, the IFSP instructions were revised to manual.
include more details where clarification was This makes the
needed. manual easily
The new service coordinator manual has been accessible for users.
completed and can be found on the M drive. The M
drive is set up through the First Steps database so
that staff can access manuals, forms, documents
and instructions for forms and documents.

3. In FFY 2007, new forms and procedures were FFY 2007 C.O. staff Completed in FFY 2007 Therevisionsto

Veriication, and resource management n ey | _Touo" Revisedin FFY 2008 the |FSP are more

2008, the data verification form was revised to FFY 2012 Rev!sed !n APV 208 fami lY friendly and

allow more information to be entered. In FFY Revised in FFY 2010 effective.

2009, data verification forms were refined to Complete in FFY 2011

better capture transition information and other

changes. In FFY 2010, this tool was further

refined and referred to as the data review/service

review tool.

In FFY 2010, the IFSP was revised.
Definition of Natural Environment

1. In FFY 2006, guidance questions were provided | FFY 2005 C.O. staff Completed in FFY 2006 The NE attachment

to determine whether the decision to provide a through Continued in EEY 2007 continues to be used.

service outside natural environments met the FEY 2012 Continued in EEY 2008 It facilitates complete

criteria for a child outcome-based justification.
Decisions continue to be documented on the IFSP
for each outcome. The Natural Environment
justification form must be completed whenever the
setting for an outcome is not in a natural

Continued in FFY 2009
Revised in FFY 2010
Continuing in FFY 2011

documentation of the
decision.
Documentation of
outcomes being
addressed outside of
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environment and this attachment becomes part of
the IFSP. In FFY 2010, an IFSP was developed
which required a justification of why the outcome
is addressed outside of the natural environment.

the natural
environment will be
provided through a
statement instead of
a two page form that
is separate from the
IFSP.

2. Since FFY 2006, training and technical FFY 2005 C.O. staff New in FFY2006 Training/TA on these
assistance were provided on the following topics: through District Staff Continued in FEY 2007 topics is incorporated
natural environment definition, benefits, and best . : in the service
practices; determining whether the decision to FFY 2012 Cont!nued fn FRLAN coordinator and
provide services outside natural environments Continued in FFY 2009 provider training.
meets the criteria for a child outcome-based Continued in FFY 2010 Additional training/TA
justification; service delivery models incorporating Continuing in FFY 2011 is provided when
best practices that support the provision of early requested and when
intervention services in natural settings; IFSP the need is apparent
development incorporating routines to achieve from general
functional outcomes; cultural diversity; and service supervision activities.
coordination.
Training/TA for staff & providers
1.In FFY 2006, a new service coordinator training FFY 2006 C.O. staff New in FFY 2006 The revised format is
was developed. In FFY 2007, these three days through Revised in EEY 2007 well accepted and
training sessions were shortened to two days to 2 : continues to be used
prevent delays in service coordination. The main FFY 2012 Cont?nued ?n AR AN to enhance service
content on the third day was IFSP development. Continued in FFY 2009 coordination.
IFSP training and follow-up are now provided within Continued in FFY 2010
the health district. Continuing in FFY 2011
2. Significant changes to the format of the IFSP FFY 2006 C.O. staff New in FFY 2006 IFSP training within
were made in FFY 2006. Training on the new through Revised in EEY 2007 the health districts is
format was provided in all health districts in FFY FEY 2012 Continued in EEY 2008 open to all service

2006. By FFY 2007, the staff and providers were
familiar with the new format. Follow-up training on
the IFSP began within the health districts.

IFSP training continues for each new service
coordinator. Follow-up provided within the health

Continued in FFY 2009
Continued in FFY 2010
Continuing in FFY 2011

coordinators and
affords current staff
opportunities to
enhance their skills.
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districts is individualized and includes coaching.

In FFY 2010, the IFSP was revised. In FFY 2011,
the new IFSP was revised and implemented with
Service Coordinators, District Coordinators, and
local providers throughout the state. Follow up
training/technical assistance will be provided to
districts that need assistance.

3. In FFY 2008, NECTAC and SERRC provided
technical assistance on the following topics:
changing service delivery models, improving child
outcome measurement, and improving transition
activities. They continue to provide technical
assistance related to these topics.

FFY 2008
through
FFY 2012

C.O. staff

New in FFY 2008

Continued in FFY 2009
Continued in FFY 2010
Continuing in FFY 2011

Technical assistance
continues to be
requested and
provided.

4. In FFY 2007, the Mississippi El program held its
state conference in collaboration with the
Mississippi Early Childhood Association (MSECA) in
October 2007. Carol Trivette was a keynote and
breakout speaker. Her topic centered on the
research regarding coaching families to increase
activities during natural routines to improve family
and child outcomes. The MsECA and El plan to
continue this collaborative effort, with increased
emphasis on serving children with special needs in
natural settings and routines. Since FFY 2007,
MSDH has been a sponsor.

FFY 2007
through
FFY 2012

MSECA
C.O. staff

Completed in FFY 2007
Revised in FFY 2008

Continued in FFY 2009
Continued in FFY 2010
Continuing in FFY 2011

More relevant
breakout sessions are
needed for those
serving the birth to
three population.

This need has been
communicated to
those organizing the
conference. Provision
of more El sessions
have been included in
these conferences.

5. In FFY 2010, SERRC collaborated with the ECO
Center to develop and offer a Typical Child
Development training statewide to Service
Providers and Service Coordinators within the
program. This training provided examples of case
studies that emphasized Natural Environment
guidelines. Following the trainings, SERCC and
ECO selected specific staff to “Train the Trainer”.
This training gave instructions on techniques to
captivate and hold the attention of audiences that
require training concerning provision of services on
typical child development.

FFY 2009
through
FFY 2012

C.O. staff

New in FFY 2009
Continued in FFY 2010
Continuing in FFY 2011

This training
addressed needs
identified by
stakeholders through
general supervision
activities.
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CFJ 6. In FFY 2009, ARRA funds were used for projects | FFY 2009 University New in FFY 2009 This training will
at three universities resulted in pre-service and in- through Staff Continued in FEY 2010 address needs
service training of staff, providers, and childcare Lo identified by
workers on best practices in providing early FFY 2012 Conlilie iy 2o ZUL stakeholders and
intervention services. One component was assistive through general
technology awareness and availability which supervision activities.
included family members in the training This will continue to
opportunities. These trainings are provided in a impact the knowledge
digital format for staff to use as needed. of staff on how to
provide family
education.
A, B, 7. In FFY 2010, district staff will began using tablet FFY 2010 District staff New in FFY 2010 Expected impact
C.D PCs and portable printers to facilitate paperwork through FFY Continuing in FFY 2011 includes more
and service coordination. Training and technical 2012 effective service

assistance were provided for district staff. This
procedure was not initiated due to forms not being
approved. In FFY 2011, tablet PCs will be used as
a mean to complete necessary paperwork during
service coordination activities.

coordination and
efficient data entry.
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Part C State Annual Performance Report (APR) for FFY 2010
Overview of the Annual Performance Report Development:

Monitoring Priority: Early Intervention Services In Natural Environments

Indicator 3: Percent of infants and toddlers with IFSPs who demonstrate improved:
A. Positive social-emotional skills (including social relationships);
B. Acquisition and use of knowledge and skills (including early language/ communication); and
C. Use of appropriate behaviors to meet their needs.

(20 U.S.C. 1416(a)(3)(A) and 1442)

Measurement:
A. Positive social-emotional skills (including social relationships):
a. Percent of infants and toddlers who did not improve functioning = [(# of infants and toddlers
who did not improve functioning) divided by (# of infants and toddlers with IFSPs assessed)]
times 100.

b. Percent of infants and toddlers who improved functioning but not sufficient to move nearer to
functioning comparable to same-aged peers = [(# of infants and toddlers who improved
functioning but not sufficient to move nearer to functioning comparable to same-aged peers)
divided by (# of infants and toddlers with IFSPs assessed)] times 100.

c. Percent of infants and toddlers who improved functioning to a level nearer to same-aged peers
but did not reach it = [(# of infants and toddlers who improved functioning to a level nearer to
same-aged peers but did not reach it) divided by (# of infants and toddlers with IFSPs
assessed)] times 100.

d. Percent of infants and toddlers who improved functioning to reach a level comparable to same-
aged peers = [(# of infants and toddlers who improved functioning to reach a level comparable
to same-aged peers) divided by (# of infants and toddlers with IFSPs assessed)] times 100.

e. Percent of infants and toddlers who maintained functioning at a level comparable to same-aged
peers = [(# of infants and toddlers who maintained functioning at a level comparable to same-
aged peers) divided by (# of infants and toddlers with IFSPs assessed)] times 100.

Ifa+b+c+d+ e does not sumto 100%, explain the difference.
B. Acquisition and use of knowledge and skills (including early language/communication and early
literacy):
a. Percent of infants and toddlers who did not improve functioning = [(# of infants and toddlers
who did not improve functioning) divided by (# of infants and toddlers with IFSPs assessed)]
times 100.

b. Percent of infants and toddlers who improved functioning but not sufficient to move nearer to
functioning comparable to same-aged peers = [(# of infants and toddlers who improved
functioning but not sufficient to move nearer to functioning comparable to same-aged peers)
divided by (# of infants and toddlers with IFSPs assessed)] times 100.

c. Percent of infants and toddlers who improved functioning to a level nearer to same-aged peers
but did not reach it = [(# of infants and toddlers who improved functioning to a level nearer to
same-aged peers but did not reach it) divided by (# of infants and toddlers with IFSPs
assessed)] times 100.

d. Percent of infants and toddlers who improved functioning to reach a level comparable to same-
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aged peers = [(# of infants and toddlers who improved functioning to reach a level comparable
to same-aged peers) divided by (# of infants and toddlers with IFSPs assessed)] times 100.

e. Percent of infants and toddlers who maintained functioning at a level comparable to same-aged
peers = [(# of infants and toddlers who maintained functioning at a level comparable to same-
aged peers) divided by (# of infants and toddlers with IFSPs assessed)] times 100.

Ifa+b+c+d+ e does not sum to 100%, explain the difference.
C. Use of appropriate behaviors to meet their needs:
a. Percent of infants and toddlers who did not improve functioning = [(# of infants and toddlers
who did not improve functioning) divided by (# of infants and toddlers with IFSPs assessed)]
times 100.

b. Percent of infants and toddlers who improved functioning but not sufficient to move nearer to
functioning comparable to same-aged peers = [(# of infants and toddlers who improved
functioning but not sufficient to move nearer to functioning comparable to same-aged peers)
divided by the (# of infants and toddlers with IFSPs assessed)] times 100.

c. Percent of infants and toddlers who improved functioning to a level nearer to same-aged peers
but did not reach it = [(# of infants and toddlers who improved functioning to a level nearer to
same-aged peers but did not reach it) divided by the (# of infants and toddlers with IFSPs
assessed)] times 100.

d. Percent of infants and toddlers who improved functioning to reach a level comparable to same-
aged peers = [(# of infants and toddlers who improved functioning to reach a level comparable
to same-aged peers) divided by the (# of infants and toddlers with IFSPs assessed)] times 100.

e. Percent of infants and toddlers who maintained functioning at a level comparable to same-aged
peers = [(# of infants and toddlers who maintained functioning at a level comparable to same-
aged peers) divided by the (# of infants and toddlers with IFSPs assessed)] times 100.

Ifa+b+c+d+ e does not sumto 100%, explain the difference.
Summary Statements for Each of the Three Outcomes:

Summary Statement 1: Of those infants and toddlers who entered or exited early intervention below
age expectations in each Outcome, the percent who substantially increased their rate of growth by the
time they turned 3 years of age or exited the program.

Measurement for Summary Statement 1: Percent= # of infants and toddlers reported in progress
category (c) plus # of infants and toddlers reported in category (d) divided by [# of infants and toddlers
reported in progress category (a) plus # of infants and toddlers reported in progress category (b) plus #
of infants and toddlers reported in progress category (c) plus # of infants and toddlers reported in
progress category (d)] times 100.

Summary Statement 2: The percent of infants and toddlers who were functioning within age
expectations in each Outcome by the time they turned 3 years of age or exited the program.

Measurement for Summary Statement 2: Percent = # of infants and toddlers reported in progress
category (d) plus [# of infants and toddlers reported in progress category (e) divided by the total # of
infants and toddlers reported in progress categories (a) + (b) + (c) + (d) + (e)] times 100.
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Targets and Actual Data for Part C Children Exiting in FFY 2010 (2010-11)
Actual Actual Target
Summary Statements FFY 2009 FFY 2010 FFY 2010
(% and # (% and # (% of
children) children) children)
Outcome A: Positive social-emotional skills (including social relationships)
1. Of those children who entered or exited the 87% 90% 78%
program below age expectationsin Outcome
A, the per cent who substantially increased
their rate of growth by thetimethey exited
theprogram. Formula: c+d/ at+b+c+d
2. The percent of children who were 70% 64% 68%
functioning within age expectationsin
Outcome A by thetime they exited the
program.
Formula: d+e/ atb+c+d+e
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Outcome B: Acquisition and use of knowledge and skills (including early

language/communication and early literacy)

1 Of those children who entered or exited the
program below age expectationsin Outcome

B, the percent who substantially increased
their rate of growth by thetimethey exited
theprogram. Formula: c+d/ a+b+c+d

86%

88%

84%

2. The percent of children who were
functioning within age expectationsin
Outcome B by thetimethey exited the

program. Formula d+e/ atb+c+d+e

69%

63%

70%

Outcome C: Use of appropriate behaviorsto meet

their needs

1 Of those children who entered or exited the
program below age expectationsin Qutcome

C, the percent who substantially increased
their rate of growth by thetimethey exited
theprogram. Formula: c+d/ atb+c+d

88%

89%

86%
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2. The percent of children who were 2% 69% 75%
functioning within age expectationsin
Outcome C by thetimethey exited the
program. Formula: d+ef atb+c+d+e
Progress Data for Part C Children FFY 2010
- . . —_— . . . oo # %
A. Positive social-emotional skills (including social relationships):
0,
a. Percent of children who did not improve functioning 12 1%
b. Percent of children who improved functioning but not sufficient to move nearer 46 7%
to functioning comparable to same-aged peers
c. Percent of children who improved functioning to a level nearer to same-aged 168 28%
peers but did not reach
d. Percent of children who improved functioning to reach a level comparable to 325 39%
same-aged peers
e. Percent of children who maintained functioning at a level comparable to 195 25%
same-aged peers
Total 746 100%
B. Acquisition and use of knowledge and skills (including early
language/communication):
0,
a. Percent of children who did not improve functioning 11 1%
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b. Percent of children who improved functioning but not sufficient to move 66 8%
nearer to functioning comparable to same-aged peers
c. Percent of children who improved functioning to a level nearer to same-aged 195 28%
peers but did not reach
d. Percent of children who improved functioning to reach a level comparable to 316 41%
same-aged peers
e. Percent of children who maintained functioning at a level comparable to 160 22%
same-aged peers
Total 748 100%
C. Use of appropriate behaviors to meet their needs:
a. Percent of children who did not improve functioning ° 1%
b. Percent of children who improved functioning but not sufficient to move 60 7%
nearer to functioning comparable to same-aged peers
c. Percent of children who improved functioning to a level nearer to same-aged 167 23%
peers but did not reach
d. Percent of children who improved functioning to reach a level comparable to 328 44%
same-aged peers
e. Percent of children who maintained functioning at a level comparable to 187 24%
same-aged peers
Total 751 100%

The target was met for all children who entered or exited the program below age expectations in each outcome and then substantially increased
their rate of growth by the time they exited the program. In comparison to FFY 2009, data from FFY 2010 indicated progress for all children who
entered or exited the program below age expectations in each outcome and then substantially increased their rate of growth by the time they exit
the program. There is slight slippage of children who were functioning within age expectations in each outcome by the time they exited the
program. Plans to address slippage are discussed below.

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that occurred in FFY 2010:
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Entry and exit data were collected on 757 children to determine progress data. These numbers are significantly higher than the numbers used to
calculate the baseline a year ago. Ongoing technical assistance and training are being provided for new service coordinators, new service
providers, and for existing staff and providers, as needed, to refine the procedures for obtaining entry and exit data. There were improvements in
the districts regarding several factors. Some of these included: reports were designed to remind users to enter entry and exit child outcome data in
the data base and staff meetings were held within the districts to emphasize the importance of entering the data appropriately. The reliability of
data has increased, also. Child Development training was provided and ongoing Child Outcome training has been offered consistently within each
health district. Child Outcome reporting has been embedded within the IFSP development.

The program will continue to work with Districts to increase the number of children with exit data. Challenges include:

e exit ratings not being completed by service providers or exit ratings not entered into the database by service coordinators which
contributes to missing data

e Lack of more timely implementation of procedures
e Lack of understanding of how to correctly rate a child’s functioning
o staff turnover (service providers)

e Lack of knowledge in scoring/development of evaluation outcome ratings

Lack of staff and time to provide training and technical assistance on the scale required to implement the activities statewide

These barriers are being addressed by continuing to conduct needs assessment to identify particular issues that service providers or service
coordinators are having with this process; providing professional development and TA to early intervention teams statewide; and by collaborating
with district staff to develop plans to ensure that exit data are collected at the required time and entered in the database in a timely manner. The
revised IFSP has child outcome ratings and present levels of development embedded in it which makes it easier for staff/provider to complete this
data and improve IFSP development. SERRC and the ECO center staff collaborated to provide Child Development training to statewide El staff
and providers. These technical assistance resources provide ongoing support to staff and providers.

Challenges associated with collecting and entering progress data are being addressed through training, technical assistance, and general
supervision activities added within IFSP form. When foundational skills in child outcomes are understood and implemented statewide, we will be
able to project more progress for these outcomes.

Improvement of data accuracy and quality due to training, technical assistance, and new database reports are expected to result in quality data.
Continued professional development is expected to result in quality services being provided to El children and their families. Health district
utilization of the database reports will result in reminders necessary to ensure timely collection and entering of entry and exit data. El expect the
understanding and completion of the required activities to become routine.
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Mississippi Part C chose Indicator 3C — Child Outcome C: Taking action to meet needs, for its Result Focus. Summary Statement 1: Showed
greater than expected growth. Summary Statement 2: Exited the program within age expectations.

To establish procedures on how Mississippi would develop procedures and strategies to improve child outcome, the Result Focus Team, with the
assistance of Eric Dickson from the Data Accountability Center (DAC), determined what measurable data and resources were available. The
team also established the techniques used to ensure valid data. These resources, strategies, and methods include: Multiple Data Sources
(Mississippi FSIS Child Registry, First Steps Child Record, Quality Monitoring, Data Verification Visits) and Data Validation (QM Visits, DATA
Aggregation, Analysis for Annual Performance).

Mississippi Chose and Developed the Result Focus using the following steps:

1.

2.

3.

10.

A State Interagency Council Committee Board Meeting was held with Grace Kelley, (SERRC), consulting to develop the Result Focus
area desired in Mississippi.

Once the topic was chosen, a Result Focus Team was established to research and structure procedures and methods to develop the EIS
plan.

First Steps scheduled a two day training session with Mr. Eric Dickson of the Data Accountability Center (DAC) to assist Mississippi in
developing its strategies and procedures. He directed the team to determine, develop, and test its Mississippi’s data sources available to
carry out the Result Focus chosen. The EIS tested its hypothesis through the SMART process (specific, measurable, accuracy, realistic,
timely).

The Mississippi team presented a PowerPoint presentation in Washington, DC on August, 2011 for the DAC Focus Result Meeting held
with OSEP, SERRC, DAC, and other TA resources.

Through extensive discussion and analysis of the Mississippi Early Intervention Program concerns, the team determined its major issues.
It was determined that improving the child outcome data was to begin with review of current service providers in the area of service
delivery, provider monitoring, fiscal management and handling of provider issues/concerns at the district level.

The Result Focus Team members were delegated specific areas from the service provider issues list to research and gather more
inclusive information/data to analyze and present at the upcoming OSEP visit for the Result Focus Meeting.

An updated Mississippi Result Focus PowerPoint was presented to SICC members and other statewide stakeholders on September 14,
2011 following the OSEP Continuous Improvement visit. During the presentation, SICC members and stakeholders were given the
opportunity to assist in identifying issues/barriers and resources available to implement the procedures. Participants were also invited to
a Work Group Meeting to be held the following day.

The Work Group Meeting on September 15, 2011 was held to create strategies, goals/targets and benchmarks to ensure progress would
be made to meet the EIS Result Focus. The three work groups consisted of District Coordinators, Central Office Staff, Mississippi
Department of Education Representative, and OSEP staff. Each group worked independently to set up work plans.

After review of the work plans, they were consolidated to remove duplicate targets/goals or activities. The revised targets/goals were
presented to the District Coordinator/Quality Monitor joint meeting and were assigned to each QM & DC. Target/goal teams were
established and strategies/plans with timelines were developed and guidelines on target/goal completed. Progress activities were
incorporated in these targets/goals to measure ongoing development and progress.

Quarterly reporting on the Result Focus targets/goals will be made to ensure progress activities are occurring to meet benchmarks and
also to provide quarterly updates to the SICC board and stakeholders.
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Mississippi Result Focus Targets/Goals are:

Increase Service Providers to serve in the Natural Environment

Connect with colleges to inform students and programs about First Steps
Increase advertising regarding El services

Increase Transition Steps and Services

Increase Providers use of Assistive Technology through Technology Awareness
Increase Timely Services

Increase LEA notification

Improve State Reliability of Data

Conduct Child Outcomes Training in Spring 2012

Educate parents about El and the benefits of El for their children
Increase 45 day timeline
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Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY2011:

Person(s)

Category Improvement Activity Timeline(s) |Responsible & Status Reason/Impact
Resource(s)
Database Changes
1. In FFY 2006, entry/exit data was entered into a FFY 2006 District staff |New in FFY 2006 District staff are
spreadsheet maintained by Central Office staff. In FFY through C.O.staff |Continued in EEY 2007 responsible for entering
2008, test fields were added to the database. In FFY . . data. This is more
A 2009, district staff were given the responsibility to enter FFY 2012 ReV|§ed N : AP A0S efficient than sending
this data. This effort will continue in FFY 2011. Continued in FFY 2009 | the Child Outcome form
Continued in FFY 2010 to Central Office.
Continuing in FFY 2011
A 2. In FFY 2008, reports were developed for health FFY 2009 District staff |New in FFY 2009 The new reports allow
districts to use for self check to determine data that through C.O.staff |Continued in EEY 2010 | for more efficient data
have not been entered in the database. These reports oo review.
will continue in EEY 2011 FFY 2012 Continuing in FFY 2011
Collection of Data
A 1. In FFY 2006, service providers began gathering the FFY 2006 Service New in FFY 2006 Since each health
information needed to measure child outcomes. In FFY through Providers  |Revised in EEY 2007 district continues to train
2007, entry data were collected statewide and child FEY 2012 C.O. staff : . staff and providers, the
outcome information summarized for children referred I Cont!nued !n FRAN data in the FFY 2010
District staff |continued in FFY 2008

to the EIS with an initial IFSP developed between July
1, 2006, and June 30, 2007. The SC forwarded copies
of test protocols and evaluation/assessment reports to
the Central Office. Personnel with a developmental
background reviewed these documents and completed
a COSF. Entry data was entered into a spreadsheet
maintained by Central Office staff.

In FFY 2007, four health districts received COSF
training and assumed the responsibility of gathering the
entry and exit data. In FFY 2008, the remaining five
health districts received COSF training and assumed
the responsibility of gathering the entry and exit data.

Continued in FFY 2009
Continued in FFY 2010
Continuing in FFY 2011

APR data represents the
population receiving
early intervention
services. Training/TA
for new staff and
providers will be a
continuous and
mandatory process to
maintain the data
requirements for this
indicator and to continue
to measure improved
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Person(s)
Category Improvement Activity Timeline(s) |Responsible & Status Reason/Impact
Resource(s)
Training on the child outcome process and reporting on child outcomes.
child outcomes was provided for new providers and
new service coordinators.
Training/TA was provided as needed in FFY
2010.Training and TA will continue to be provided in
FFY 2011, as needed.
A 2. In FFY 2007, exit data was gathered for children in FFY 2007 Service New in FFY 2007 Data collection will result
four health districts after they received COSF training. through Providers  |continued in EEY 2008 | in entry/exit data that
In FFY 2008, exit data were gathered in the four health District staff : . represent the early
districts who received COSF training in FFY 2007 and FFY 2012 Cont!nued !n AR 200 intervention population
in the remaining five health districts after they received Continued in FFY 2010 | served in this state.
COSF training. In FFY 2009, child outcomes entry data Continuing in FFY 2011
and exit data were collected in all nine health districts.
Child outcome entry and exit data will continue to be
collected in all nine health districts.
Training and Technical Assistance
A C,D 1. In FFY 2008 and FFY 2009, training/technical FFY 2008 District staff |New in FFY 2008 This practice will continue
assistance was provided for evaluation teams and through C.O.staff |Continued in FFY 2009 to maintain the structure
service providers to measure entry and/or progress . . needed to measure child
levels of a child’s development. This training and FFY 2012 Cont!nu.ed |.n FFY 2010 outcomes.
technical assistance will continue. Continuing in FFY 2011
A,C,D 2. In FFY 2008, quality monitors began checking for FFY 2008 C.O. staff |New in FFY 2008 This practice will continue
completeness of the outcome data as part of data through Continued in EEY 2009 | to maintain the structure
verifications. In FFY 2009, this process was continued. . . needed to measure child
Observations of the process were done as indicated. FFY 2012 Cont!nu.ed '.n FFY 2010 outcomes.
This process will continue and it will become a part of Continuing in FFY 2011
general supervision through data reviews.
3. In FFY 2008, evaluation of data was used to make FFY 2008 Service New in FFY 2008 This practice will result in
AH adjustments needed to the improvement activities. through I?royiders Continued in EEY 2009 effec_tive measurement
District staff and improved child
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Category

Improvement Activity

Reason/Impact

In FFY 2009, the data were used for both reporting
purposes and making adjustments in the improvement
activities. This effort will continue.

outcomes.

A, C, D,
F,J

4. Evaluation tool training (i.e., IDA, DP Ill, HELP,
Sensory Profile, E-LAP) was held in FFY 2009 (January
19-21, 2010), in Oxford, Jackson, and Hattiesburg.
These trainings are now being provided in a digital
format.

Improved child outcome
measurement is
expected.

A, B,
CD

5. In FFY 2010, district staff were given tablet PCs and
portable printers to facilitate paperwork and service
coordination. Training was done on the new IFSP,
which included service coordinators and providers. The
new IFSP includes the outcome information within the
IFSP document that will eliminate any confusion about
rating child outcomes or identifying present levels of
develoOpment.

Expected impact includes
effective service
coordination, user-friendly
data entry and more child
outcome data developed
and entered into
database.

Policies and Procedures

1. In FFY 2007, revisions in the service coordinator
manual mainly involved IFSP directions. This included
an emphasis on use of informed clinical opinion in
determining eligibility and making recommendations for
services. Revisions also included changes in forms.

In FFY 2008, the IFSP instructions were revised to
include more details where clarification was needed.

In FFY 2010, revisions were made to the present IFSP
to include reporting of Child Outcomes entry/exit data

Mississippi
State
Person(s)
Timeline(s) |Responsible & Status
Resource(s)
FFY 2012 C.O. staff |Continued in FFY 2010
NECTAC Continuing in FFY 2011
& ECO Center
FFY 2009 C.O. staff [New in FFY 2009
through Continued in FFY 2010
FFY 2012 Revised in FFY 2007
Continued in FFY 2008
Continued in FFY 2009
Continued in FFY 2010
Continuing in FFY 2011
FFY 2010 District staff |New in FFY 2010
through Continuing in FFY 2011
FFY 2012
FFY 2006 C.O. staff |Revised in FFY 2007
through Revised in FFY 2008
FFY 2012 Continued in FFY 2009
Continued in FFY 2010
Continuing in FFY 2011

Results include an
increase in eligibility
determinations and
continued improvements
to the service
coordinator manual.
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Category

Improvement Activity

Timeline(s)

Person(s)
Responsible &
Resource(s)

Status

Reason/Impact

and present levels of development.
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Part C State Annual Performance Report (APR) for FFY 2010
Overview of the Annual Performance Report Development:

Monitoring Priority: Early Intervention Services In Natural Environments

Indicator 4: Percent of families participating in Part C who report that early intervention services have
helped the family:

A. Know their rights;
B. Effectively communicate their children's needs; and
C. Help their children develop and learn.

(20 U.S.C. 1416(a)(3)(A) and 1442)

Measurement:

A. Percent = [(# of respondent families participating in Part C who report that early intervention
services have helped the family know their rights) divided by the (# of respondent families participating in
Part C)] times 100.

B. Percent = [(# of respondent families participating in Part C who report that early intervention
services have helped the family effectively communicate their children's needs) divided by the (# of
respondent families participating in Part C)] times 100.

C. Percent = [(# of respondent families participating in Part C who report that early intervention
services have helped the family help their children develop and learn) divided by the (# of respondent
families participating in Part C)] times 100.

FFY 2010 Measurable and Rigorous Target
A. Know their rights: 95%
2/13/(2)221()230 B. Effectively communicate their children's needs 95%
C. Help their children develop and learn: 95%

Actual Target Data for FFY 2010:

FFY 2010 Actual
Target Data and Actual Target Data FFY 2010
Target # %
A. Know their rights 95% 540 85%
B. Effectively communicate their children’s needs 95% 531 88%
C. Help their children develop and learn 95% 535 85%

Some families did not answer all questions on the survey, resulting in differencesin “total”
responses.
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Questions Q1- Q5 -85.4% of the 540 families participating in Part C that responded to the
guestions of the survey reported that early intervention services have helped the family know
their rights. Mississippi did not meet the state’ s target of 95%.

Questions Q6-Q11 87.6% of the 531 families participating in Part C that responded to the
guestions of the survey reported that early intervention services have helped the family
effectively communicate their children's needs. Mississippi did not meet the state target of 95%.

Questions Q12-Q17 85.4% of the 535 families participating in Part C that responded to the
guestions of the survey reported that early intervention services have helped the family help their
children develop and learn. Mississippi did not meet the state target of 95%.

Comparison of response rates among familiesin the tar get population and familieswho
responded by Public Health Districts

Health Department | Number of families | Number of families | Responserate
Districts sent to survey who responded
I 239 80 33%
I 229 59 26%
1 162 25 15%
% 226 48 21%
V 436 100 23%
\A 169 23 14%
VII 185 56 30%
VI 278 73 26%
IX 370 78 21%
Total 2294 542 24%

Most health districts were within the same range of return rates. Two Districts however did
have avery low rate of return Districts [11 and VI had the lowest return rate. In order to
improve the overall rate of return for the State, Service Coordinators will be trained to
emphasi ze the importance of compl eting and returning the survey. Service Coordinators will
hand deliver to families the surveysto familiesin FFY 2011. This should substantially
increase the rate of return of surveys.

Comparison of response rates among familiesin target population and familieswho
responded by race/ethnicity

Race/Ethnicity Number of families | Number of families | Responserate
sent the survey who responded

American Indian or 3 0 0

Alaskan

American 1 0 0

Indian/Alaskan/Asian

American 1 0 0

Indian/Alaskan/White
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State
American Indian/ 1 0 0
Asian/Black/
Hawaiian/White
Asian 15 3 20%
Asian/Pacific Islander 5 2 40%
Black or African 1087 223 21%
American
Black/ White 24 4 17%
Hawaiian Ilander 2 0 0
Hispanic 38 5 16%
White 1114 298 27%
2 or more races 3 1 33%

The rate of return across most races/ethnic groups in the State is within 20-30%. Service
Coordinators will hand deliver and explain the surveys to familiesin FFY 2011. This should
greatly increase the return rate in al races and ethnic groups. El will aso include aflyer from
the MsPTI, Mississippi Parent Training and Information Center, with contact information
offering parents assistance in completing the survey. El includes a Spanish tranglator’ s
contact information with the survey to assist ElI Spanish speaking families in completing their
surveys. El also has an American Indian contact information to include with family surveys.

Discussion of Improvement Activities Completed and Explanation of Progressor Slippage
that occurred for FFY 2010:"

In FFY 2010, Mississippi changed to the Early Childhood Outcomes Center parent survey,
Family Outcomes Survey- Revised Version. This new version is more family friendly and should
assist inincreasing the return rate.

In FFY 2010, Family Outcome Surveys that were returned by mail were then hand delivered by
Service Coordinators. In FFY 2011, El plansto hand deliver all Family Outcome Surveysin
order to increase the rate of return. At the time of delivery, El plansto have Service Coordinators
emphasize the importance of completing and returning the Family Outcome Surveys.

In comparison of datareported in FFY 2009 and FFY 2010, there is an increase of 2.4% of
families that reported early intervention services have assisted them in knowing their rights;
1.6% of families that reported early intervention services have assisted their family in effectively
communicating their children’s needs; however, there is a decrease in 2.6% of families who
reported that early intervention services have educated the family to help their children develop
and learn.
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State

Additional Information Required by the OSEP APR Response Table for this Indicator:

Statement from the Response Table

State' s Response

OSEP looks forward to the State’ s data demonstrating
improvement in performance in the FFY 2010 APR,
due February 1, 2012.

The State reported that the data for this indicator were
based on a response group that was not representative
of the population. Inthe FFY 2010 APR, the State
must report whether its FFY 2010 data are based on a
response group that is representative of its population,
and if not, the actions the State is taking to address this
issue.

In FFY 2010 the population served by First Steps
based upon the number of surveys sent out was
47% black, (1087 of 2294), and 49% white, (1114
of 2294). The State of Mississippi statistics based
upon the 2010 census showed the State having a
population of 37% black and 59% white. Asfor the
American Indian population within the State, the
number of surveys sent out was .008% (4 of 2294).
In comparison to the State population, 2010 census,
.5% of the population is American Indians. We
have established activities to improve these
response rates within these populations.
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Revisions, with Justification, to Proposed Targets/ | mprovement Activities/ Timelines/ Resourcesfor FFY 2011.
Per son(s)
. T Responsible
Category I mprovement Activity Timeling(s) Sp& Status Reason/I mpact
Resour ce(s)
Training and technical assistance
1. In FFY 2006, parents, staff, and other stakeholders | FFY 2005 C.O. staff |Continued in FFY 2006 | There has been an
were given the requirements of collecting family through Continued in EEY 2007 | increase of return rate
outcomes information. Since FFY 2006, the . : due to ongoing training of
requirements of the survey are explained each year FFY 2012 Con.tlnue.d I [F=Y A this procedure.

c in a cover letter that accompanies the family survey. Revised in FFY 2009 A new form was adopted
The effectiveness of this method will be reviewed and Revised in FFY 2010 that should be more
revised, as needed. In FFY 2010, a new Family Continuing in FFY 2011 | family friendly to increase
Survey was implemented. survey return.

2. Since FFY 20086, training on parental rights (for FFY 2006 C.O. staff Continued in FFY 2006 The expected impact is
district personnel, service providers, parents and through Revised in EEY 2007 increasing parents’
other stakeholders) has been provided. In FFY 2007, . : knowledge of their rights
the Service Coordinators began using the Complaint FFY 2012 Con.tlnue.d il FR 200 and comfort levels in
Process form to explain this procedure to Revised in FFY 2009 exercising their rights.

c parents/caregivers. Service Coordinator were trained Continued in FFY 2010
to provide this information to families. In FFY 2010, Continuing in FFY 2011
opportunities for parents to receive additional training
on their rights and related issues will continue to be
increased through collaboration with the Mississippi
Parent Training and Information Center (MSPTI) and
advocacy groups.

3. In FFY 2006, a new service coordinator training | FFY 2006 C.O. staff New in FFY 2006 The revised format is well
was developed. In FFY 2007, these three days through Revised in EEY 2007 accepted and continues
sessions were shortened to two days to prevent . : to be used to enhance
delays in service coordination. The main content on FFY 2012 Cont!nued !n FRLANNE service coordination.

c the third day was IFSP development. IFSP training Continued in FFY 2009

and follow-up are now provided within the health
district.

In FFY 2011 the IFSP was revised, approved and
implemented on October 1, 2011. Statewide
Service Coordinator and Service Provider training

Continued in FFY 2010
Continuing in FFY 2011

Part C State Annua Performance Report for FFY 2010
(OMB NO: 1820-0578/Expiration Date: 11/30/2012)

Monitoring Priority: Effective General Supervision Part C/
Child Find, Indicator 4, Page 47 of 133




APR Template—Part C (4) Mississippi
State
Per son(s)
. L Responsible
Category Improvement Activity Timeline(s) esp& Status Reason/I mpact
Resour ce(s)
were completed in October 2011 on the new form.
4. In FFY 2008, appropriate practices that are FFY 2005 C.O. staff New in F_FY 2008 Bett.e_r rapport with
i i - : i through Revised in FFY 2009 families and improved
responsive to diverse cultures were included in service g . .
. X . o - 2 child/family outcomes
C provider and service coordinator training. In FFY FFY 2012 Continued in FFY 2010 th its of th
2009, more emphasis was placed on addressing these it | were he resulls ot these
! Cont|nu|ng n FFY 2011 prac“ces_
practices.
5. In FFY 2008, emphasis was placed on increasing FFY 2008 C.O staff New in FFY 2008 The expected impact is
service coordinators’, parent advisors’, and parents’ through MSPTI Revised in EEY 2009 increasing parents’
awareness of advocacy resources. This was done . : knowledge of their rights
through technical assistance and by encouraging FFY 2012 ad\r/gsagy Con.tlnue.d I [F= Y and comfort level in
health districts to request training offered by the group Revised in FFY 2011 exercising their rights.
Mississippi Parent Training and Information Center District staff Service coordinators and
(MSPTI). Training on advocacy skills for parents and parent advisors will learn
guardians was offered in several health districts by how to better inform and
Since FFY 2008, information about training
opportunities offered by MSPTI has been given to
district staff for parents. Current training opportunities
C D offered by the MSPTI include onsite training, TA, and

webinars.

In FFY 2009, the MSPTI and advocacy groups within
the state were utilized to provide training to parents,
service coordinators and parent advisors. This served
to enhance our parents’ advocacy skills. The training
took place in at least one location in FFY 2009 and
continued in FFY 2010.

In FFY 2011, MSPTI and First Steps will develop a
family guide to early intervention in Mississippi and
incorporate the assistance of MSPTI in the family
survey process to assist with assuring all El families
understand the survey and how to accurately answer
the questions.
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Per son(s)
. L Responsible
Category Improvement Activity Timeline(s) esp& Status Reason/I mpact
Resour ce(s)
6. In FFY 2007, forms and documents used by the FFY 2007 District staff |Completed in FFY 2007 | These documents
service coordinators to explain due process and through Continued in FFY 2008 | continue to be -
A complaint procedures to families were included in FEY 2012 Continued in FEY 2009 ?lssenlnnai(;d to farr;lh_e?
ilv Ri : _ o explain the complain
Infant/Toddler and Family Rights document. Continued in EEY 2010 DTOCESS.
Continuing in FFY 2011
7. In FFY 2011, Parent Surveys will be hand FFY 2011 C.O. staff New in FFY 2011 There has been a low
delivered to parents by Service Coordinators in an through District staff percentage of returned
attempt to improve the return rate. Interpreters will EEY 2012 surveys. This is an
be accessed to assist families that use a language attempt to improve the
A other than English. We are establishing a contact for return rate and have SCs
the American Indian families. explain how important it
is for families to complete
and return these
surveys..
9. MSPTI will review identified issues related to low FFY 2011 MSPTI New in FFY 2011 This will increase
C.D responses from minority groups. through response rates from
FEY 2012 minority groups.
Analysis of the Survey Results
A F 1. In FFY 2009, we analyzed results by FFY 2008 C.O. staff New in FFY 2008 The impact of Millsaps
demographics in far greater detail than reported in through Revised in FEY 2009 College involvement is
the 2007 APR to help identify factors contributing to : . expected to significantly
low response rates in population subgroups and to FFY 2010 Cont!nugd |.n ARV AU improve data analysis
facilitate program improvement. In FFY 2010, a Continuing in FFY 2011 | and our activities for
student at Millsaps College and staff continued to program improvement in
assist in this project. regards to family
outcomes.
A F 2. In FFY 2008, we planned to investigate and FFY 2008 C.O. staff New in FFY 2008 The impact of Millsaps
address factors contributing to the lower than through District staff |Revised in FEY 2009 College involvement is
expected survey response rates for the Black or FEY 2010 Continued in EEY 2010 expected to significantly

African American and White population subgroups.

improve data analysis
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Per son(s)
. T Responsible
Category Improvement Activity Timeline(s) esp& Status Reason/I mpact
Resour ce(s)
In FFY 2009, this activity was a priority. A low Continuing in FFY 2011 | and development of
response rate from our Hispanic population improvement activities for
warranted investigation in addition to the other program improvement in
subgroups. In FFY 2010, a student at Millsaps regards to family
College and staff assisted in this project. In FFY outcomes.
2011, Spanish interpreters will be used to assist with
survey delivery.
AF 3. In FFY 2007, a “Comment” section was added to FFY 2009 C.O. staff New in FFY 2008 This information will
_thfe endtpf the famti)ly survey.OI IntFl_:YtﬁOOECJ:, the t through Continued in FEY 2009 cggﬁ[nue 'lto be used for
information given by respondents in the “Comment” . : additional program
section at the end of the survey was to improve the FFY 2012 Cont!nu'ed |.n FRLCANRY improvement.
program. Continuing in FFY 2011
Policies and Procedures:
1. Due to new regulations, policies and procedures FFY 2011 C.O. staff New in FFY 2011 Expected impact is
E will be revised. through program improvement.
FFY 2012
FFY 2005 C.O. staff Revised in FFY 2007 This document continues
2. In FFY 2007, the Infant/Toddler and Family Rights | through Continued in FFY 2008 éoxb;i?]'ssetg"fgﬁ:ﬁgsand
(I/T & Family Rights) document was put in a parent- FFY 2012 Continued in FFY 2009 du?ing the enroliment
fnendly.fornjat a_nd language. The compllamt process Continued in FFY 2010 process. This new parent
F form, with directions, a glossary, and a list of Continuing in FFY 2011 | survey should give better
resources were put in a single document a new 9 yst 9
7 explanation and answers
Parent Survey developed by ECO was distributed to .
- to questions posed to
families. o !
families and increase the
response rate.
contents of packets given to parents the same. This through Revised in FFY 2007 make our best resources
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Per son(s)
. T Responsible
Category Improvement Activity Timeline(s) esp& Status Reason/I mpact
Resour ce(s)
activity was revised in FFY 2007, to allow district FFY 2012 Continued in FFY 2008 available to all of our
personnel to decide what to include in the packet Revised in FFY 2009 parents.
beyond the I/T & Family Rights document. In FFY - -
2008, district staff continued to decide what to include Contfnugd |_n R 20
beyond the I/T & Family Rights document. In FFY Continuing in FFY 2011
2009, resources found to be effective in certain health
districts were made available in the other health
districts. In FFY 2010, resources were available upon
request.
4. In FFY 2007, an activity was developed to define FFY 2005 |C.O. staff Revised in FFY 2007 This document continues
all EIS terms contained in the parent information through Continued in FEY 2008 | to be disseminated to
materials. This glossary is included in the I/T and . . families during the
F Family Rights document. FFY 2012 Slilliiee by [ 200 enrollment process.
Continued in FFY 2010
Continuing in FFY 2011
5. In FFY 2006, there was a renewed effort to FFY 2005 |C.O. staff Revised in FFY 2006 Increased access to
translate information to all parents when needed. through  |District staff  [Continued in FFY 2007 | information will improve
Translating the I/T and Family Rights and the forms . . rapport with parents,
= in Spanish were the most recent requests. In FFY FFY 2012 Con.tlnue.d I FFY 2008 | 4, rease their
2009, the I/T and Family Rights were translated into Revised in FFY 2009 involvement and
Spanish. Interpreters are accessible to families, as Continued in FFY 2010 | empowerment to
needed, in order to assist with reviewing this Continuing in FFY 2011 advocate for their
document. children.
6. In FFY 2009, the mail out of the Family Outcome FFY 2009 |C. O. staff New in FFY 2009 An increase in the
Survey was rescheduled to February. This activity through Continued in FEY 2010 | response rate is
was continued in FFY 2010. . expected. This change
i FFY 2012 Continuing in FFY 2011 will allow improvement

activities directly tied to
the survey mail out to be
implemented in February
rather than waiting until
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Per son(s)
. T Responsible
Category Improvement Activity Timeline(s) esp& Status Reason/I mpact
Resour ce(s)
November.
7. In FFY 2010, district staff will begin using tablet FFY 2010 District staff |[New in FFY 2010 Expected impact includes
A B PCs and portable printers to facilitate paperwork and |through FFY Continuing in FFY 2011 | more effective service
T service coordination. In FFY 2011, all forms will be 2012 coordination for families
C.D added to PCs. and user-friendly data
entry.
8. In FFY 2011, service coordinators will hand FFY 2011 District staff |New in FFY 2011 The rate of return for
deliver the parent surveys and use interpreters as through parent surveys should
A needed. FEY 2012 increase with better
understanding by parents
completing the surveys.
Database Changes
1. In FFY 2009, the Central Directory revisions were FFY 2009 |Data Manager |New in FFY 2009 Improvements to the
initiated to make it web-based and user-friendly. through Continued in FEY 2010 | Central Directory will be
Millsaps College students and staff assisted in this . easily accessible and
project. Due to technical issues between MSDH and FFY 2012 Eont S ing il EEyeetT empower our parents,
J Millsaps College, this project was not completed. guardians, etc. and

However, in FFY 2010, this project was continued. A
revised Central Directory has been added to the
website. In FFY 2011, continued updating and
monitoring of the Central Directory will occur.

provide a valuable
resource to provide
ongoing/updated
resources.
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Part C State Annual Performance Report (APR) for FFY 2010
Overview of the Annual Performance Report Development:

Monitoring Priority: Effective General Supervision Part C / Child Find

Indicator 5: Percent of infants and toddlers birth to 1 with IFSPs compared to national data.

(20 U.S.C. 1416(a)(3)(B) and 1442)

Measurement: Percent = [(# of infants and toddler birth to 1 with IFSPs) divided by the (population of
infants and toddlers birth to 1)] times 100 compared to national data.

Actual Target Data for FFY 2010:

FFY 2010 Measurable and Rigorous Target

75% of infants and toddlers birth to 1 will have IFSPs.

618 Datafor DECEMBER 1, 2010
Popul ation of Infants/Toddlers <1 with an IFSP
Infants/Toddlers <1 # %
State 40,260 345 0.86%

Discussion of Improvement Activities Completed and Explanation of Progressor Slippage
that occurred for FFY 2010:

For FFY 2010, Mississippi met the state’ s target of 0.75%. Compared to the national average of
1.03%, the percentage of infants and toddlers birth to 1 with IFSPsin Mississippi islow. Data
review, data verification, and follow-up, when indicated, were tools used to ensure that this data
arevalid and reliable. The increase in the number of infants and toddlers ages birth to 1 with
IFSPs is the result of implementation of the strategies and activities described in the following
chart.
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Revisions, with Justification, to Proposed Targets/ | mprovement Activities/ Timelines/ Resour cesfor FFY 2011.
Person(s)
Category Improvement Activity Timeline(s) | Responsible & Status Reason/I mpact
Resour ce(s)
Database changes
1. In FFY 2006, the central referral unit (CRU) at FFY 2005 C.O. staff New in FFY 2006 The CRU continues to
the First Steps Central Office was created to take through All referral  |Continued in FEY 2007 | receive referrals, enter
referrals and enter referral data. . . referral data, and notify
FFY 2012 sources Contfnued ?n FFY 2008 the health districts of
A, B, F Continued in FFY 2009 referra's in a tlme|y
Continued in FFY 2009 manner.
Continued in FFY 2010
Continuing in FFY 2011
Child Find activities
1. In FFY 2005, a renewed effort to collaborate FFY 2005 All staff New in FFY 2005 The EIS continues to
more effectively with referral sources from both the through Continued in EEY 2006 | collaborate with the
state and local levels began. Referral sources . : referral sources via child
include: local churches, daycares, clinics, PHRM FFY 2012 Cont!nued !n FRfaN find activities.
G teams, Head Start Centers, CAPTA and school Continued in FFY 2008
districts. Continued in FFY 2009
Continued in FFY 2010
Continuing in FFY 2011
2. In FFY 2005, new child find materials were FFY 2005 SC New in FFY 2005 These brochures continue
published. These materials were disseminated at through DC Continued in EEY 2006 | to be provided to referral
professional meetings and conferences; when . . sources upon request and
visiting providers and referral sources; and through FFY 2012 C.O. staff Contfnued ?n AR 2 as part of child find
E.F mass mail outs to referral sources with personal Continued in FFY 2008 | activities.
follow-up. The year range brochures and tear-off Continued in FFY 2009
sheets (1-12, 13-24, 25-36 months) are available in Continued in EEY 2010
English, Spanish, and Vietnamese. Continuing in FFY 2011
3. In FFY 2005, the Part C Coordinator worked with | FFY 2005 Part C New in FFY 2005 A provider newsletter is
' publicize the El program through media, including: . . providers/agencies within
newspapers, newsletters, and the website. FFY 2012 CEEe) AR 2800 the state to provide child
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Resour ce(s)
Continued in FFY 2008 | find awareness.
Continued in FFY 2009
Continued in FFY 2010
Continuing in FFY 2011
4. In FFY 2005, an effort was made by both state FFY 2005 SC New in FFY 2005 This practice continues at
and local level staff to visit hospitals and neo-natal through DC Continued in EEY 2006 | the health district level
intensive care units (NICUSs) to discuss processes . . and serves to increase
and procedures for making referrals and further FFY 2012 Cont!nued !n R AN referrals.
F.G develop relationships between First Steps and Continued in FFY 2008
hospital personnel who have contact with infants Continued in FFY 2009
and their families. Since FFY 2006, this activity Continued in FEY 2010
has been carried out by district staff. Continuing in FFY 2011
5. Since FFY 2005, district and state level staff FFY 2005 SC New in FFY 2005 This practice continues at
have attended health fairs, local and state through DC Continued in FEY 2006 | both the state and local
conferences, and meetings to set up displays to . . level and serves to
distribute brochures, developmental checklists and FFY 2012 C.O. staff Cont!nued !n FFY 2007 increase awareness of
F posters, and to answer questions regarding EIS. Continued in FFY 2008 | the EIS program and the
Continued in FFY 2009 | services it offers.
Continued in FFY 2010
Continuing in FFY 2011
Evaluation and Assessment
1. In FFY 2005, an effort was made to collaborate FFY 2005 C.O. staff New in FFY 2005 The development of
with the Department of Mental Health (DMH), the through DC Revised in EEY 2006 “model evaluation teams”
Mississippi Department of Education (MDE), and : : will contribute to the
with other department programs within the MSDH FFY 2010 Cont!nued !n AR 2007 identification of children
to form model evaluation and assessment teams. Continued in FFY 2008 | who are eligible for EIS.
F, G In FFY 20086, this plan was revised to build Continued in FFY 2009

evaluation/assessment teams where possible. In
FFY 2009, budget constraints and provider
shortages prohibited the forming of model teams
statewide. However, in FFY 2010, efforts to
continue this activity were initiated.

Continued in FFY 2010
Continuing in FFY 2011
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2. In FFY 2007, guidance was given to district staff FFY 2007 C.O. staff New in FFY 2007 This guidance continues
andkprovilc.ita_[)sllgnéjstca of _infct)_rmed cl(ijniclal opinion in through DC Continued in FEY 2008 | tO ge givgc? to district staff
making eligibility determinations and planning . . and providers.
C.E,F, G | services for premature babies. The guiding FFY 2012 SC_ Contfnued n PR e
document “Guidelines for Premature Infants, Service Continued in FFY 2010
PHRM Referrals, and Hearing Loss” was providers Continuing in FFY 2011
developed and revised in FFY 2007.
Training and Technical Assistance
1. In FFY 2006, a new service coordinator training FFY 2006 C.O. staff New in FFY 2006 The revised format is well
was developed. hIn tFFYdZ?OZ, thgse tftwree dayst through Revised in FEY 2007 ?cct:)epted a’:\?d corr:tinues
sessions were shortened to two days to preven - ; o be used to enhance
C delays in service coordination. The main content FFY 2012 Contfnued ?n AR 2 service coordination.
on the third day was IFSP development. IFSP Continued in FFY 2009
training and follow-up are now provided within the Continued in FFY 2010
health district. Continuing in FFY 2011
2. In FFY 2007, an effort was made through FFY 2007 SC New in FFY 2007 Renewed efforts to
pers%nal con(;acttto itr_lclrea:(se ulnderstandirf1%hof through DC, Continued in FFY 2008 | increase sug_po[t of thg
providers and potential referral sources of their . : primary medical providers
responsibility to refer all children who may need FFY 2012 C.0. staff Rewsed in _FFY 200 are expected to result in
early intervention services. In FFY 2008, this effort Continued in FFY 2010 | more families accepting
D.F continued. Continuing in FFY 2011 | services and remaining in
' In FFY 2009, the scope broadened to include the program until their
increased support of the primary medical providers child is ready to exit from
in making timely referrals; encouraging families to Part C.
access and use early intervention services; and
completing the required paperwork in a timely
manner.
3. EIS ensures through monitoring, training, and FFY 2007 C.O. staff New in FFY 2007 This combination of
cr(l)achingbthat the crjnL(Jthidi'scci:ipli'nary tdeargo:ncludﬁs through Continued in FEY 2008 strategihes sirves to '
C,D the members needed to identify and address the FEY 2012 Continued in EEY 2009 Z;t(riﬁggt en the team’s

unique needs of families and children. This activity
began in FFY 2007 and continues to date.

Continued in FFY 2010
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Continuing in FFY 2011
4. EIS emphasizes through monitoring, training, FFY 2007 C.O. staff New in FFY 2007 This combination of
and T/A an effective use of fiscal resources. This through Continued in FFY 2008 | Strategies serves to
activity began in FFY 2007 and continues to date. Continued in EEY 2009 increase effective use of
C,D EIS follows Health Department and Federal FFY 2012 : : fiscal resources. FFY
required guidelines on monitoring/auditing of all Continued in FFY 2010 | 2010 statewide audits of
contracts. Continuing in FFY 2011 | all providers/contractors
was implemented
5. EIS increases the number of teams available to FFY 2007 DC New in FFY 2007 Recruitment of providers
perform evaluations and to provide services in a through C.O. staff Continued in FEY 2008 | occurs regularly at both
= timely manner. This activity began in FFY 2007 Continued in EEY 2009 the state and local levels.
and continues to date. FFY 2012 _ :
Continued in FFY 2010
Continuing in FFY 2011
Policies and Procedures:
1. In FFY 2010, changes to the eligibility criteria FFY 2010 C.O.staff  |Newin FFY 2010 Expected impact is a
E were considered. These changes have been put more rigorous definition of
on hold due to publication of new Part C developmental delay.
Regulations.
2. Due to new regulation, policies and procedures FFY 2005 C.O. staff New in FFY 2011 Expected impact is
will be revised. through program improvement.
FFY 2012 New Part C Regulations
E . )
will be revised and
implemented July 1,
2012.
SICC:
1. In FFY 2010, a pediatrician was solicited as a FFY 2010 SICC New in FFY 2010 This will give us a voice
member of the SICC. This member was solicited in |  through P with the medical
G FFY 2010, but due to other obligations, this FEY 2812 Contnding il SEeetE community to increase

individual was not able to fulfill this position. Efforts
will be made to solicit a pediatrician in FFY 2011.

awareness of our EIS

program.
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Part C State Annual Performance Report (APR) for FFY 2010
Overview of the Annual Performance Report Development:

State

Monitoring Priority: Effective General Supervision Part C / Child Find

Indicator 6: Percent of infants and toddlers birth to 3 with IFSPs compared to national data.

(20 U.S.C. 1416(a)(3)(B) and 1442)

Measurement: Percent = [(# of infants and toddler birth to 3 with IFSPs) divided by the (population of
infants and toddlers birth to 3)] times 100 compared to national data.

FFY 2010

Measurable and Rigorous Target

1.98% of infants and toddlers birth

to 3 will have IFSPs.

Actual Target Data for FFY 2010:

618 Data for DECEMBER 1, 2010

Population of Infants/Toddlers <3

Infants/Toddlers <3 with an IFSP

#

%

State

125,257

2,358

1.88%

Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that
occurred for FFY 2009:

The percentage of the birth to three population served increased from 1.66% in FFY 2009 to 1.88% in
FFY 2010. The increase in the number of infants and toddlers birth to 3 with IFSPs is the result of
implementation of the strategies and activities described in the following chart.
increase support of primary medical providers are expected to result in more families accepting services
and remaining in the program until their children are ready to exit from Part C. This increase was not
enough to meet Mississippi’'s state target of 1.98%.
percentage of infants and toddlers birth to 3 with IFSPs in Mississippi is low. Data review, data
verification, and follow-up, when indicated, were tools used to ensure that these data are valid and

reliable.
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Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines / Resources for FFY2011.:

Person(s)
Category Improvement Activity Timeline(s) |Responsible & Status Reason/Impact
Resource(s)
Database changes
1. In FFY 2006, the Central Referral Unit (CRU) at FFY 2005 C.O. staff New in FFY 2006 The CRU continues to
the First Steps Central Office was created to take through All referral  |Continued in EEY 2007 | receive referrals, enters
referrals and enter referral data. . . referral data, and notifies
A B F FFY 2012 sources Cont!nued !n FFY 2008 the health districts of the
Continued in FFY 2009 referra's in a tlme|y
Continued in FFY 2010 | manner.
Continuing in FFY 2011
Child Find activities
1. In FFY 2005, a renewed effort to collaborate FFY 2005 All staff New in FFY 2005 The EIS continues to
more effectively with referral sources from both the through Continued in FEY 2006 | collaborate with referral
state and local levels began. Referral sources . . sources via child find
include: local churches, childcare centers, clinics, FFY 2012 Cont!nued !n FFY 2007 activities.
G PHRM teams, Head Start Center, CAPTA and Continued in FFY 2008
school districts. Continued in FFY 2009
Continued in FFY 2010
Continuing in FFY 2011
2. In FFY 2005, new child find materials were FFY 2005 SC New in FFY 2005 These brochures continue
published. These materials were disseminated at through DC Continued in EEY 2006 | to be provided to referral
professional meetings and conferences; when . . sources upon request and
visiting providers and referral sources; and through FFY 2012 C.O. staff Cont!nued !n AR 2007 as part of child find
E.F mass mail outs to referral sources with personal Continued in FFY 2008 | activities.
follow-up. The year range brochures and tear-off Continued in FFY 2009
sheets (1-12, 13-24, 25-36 months) are available in Continued in FEY 2010
English, Spanish, and Vietnamese. Continuing in FFY 2011
3. In FFY 2005, the Part C Coordinator worked with | FFY 2005 Part C New in FFY 2005 A provider newsletter is
F.G the Communications Department at MSDH to through | Coordinator Continued in FEY 2006 | Sent out quarterly to

publicize the El program through media, including:
newspapers, newsletters, and the website. In FFY

FFY 2012

Continued in FFY 2007

providers/agencies within
the state to provide child
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2011, due to a lack of staff, the quarterly Continued in FFY 2008 | find awareness. The
newsletter to providers has been suspended until Continued in FEY 2009 | development of a provider
Spring 2012. At that time, a provider work group . : workgroup will increase
will be developed to increase El awareness and re- Con.tlnue.d IRRAUTY El awareness and be an
implement the provider newsletter. Revised in FFY 2011 additional resource to
provide El information
and best practice
procedures.
4. In FFY 2005, an effort was made by both state FFY 2005 SC New in FFY 2005 This practice continues at
and local level staff to visit hospitals and Neo-natal through DC Continued in FEY 2006 | the health district level
Intensive Care Units (NICUs) to discuss processes . . and serves to increase
and procedures for making referrals and further FFY 2012 Contfnued ?n AR ALY referrals.
F,.G develop relationships between First Steps and Continued in FFY 2008
hospital personnel who have contact with infants Continued in FFY 2009
and their families. Since FFY 2006, this activity Continued in EEY 2010
has been carried out by district staff. Continuing in FFY 2011
5. Since FFY 2005, district and state level staff FFY 2005 SC New in FFY 2005 This practice continues at
have attended health fairs, local and state through DC Continued in EEY 2006 | both the state and local
conferences, and meetings to set up displays to . : level and serves to
distribute brochures, developmental checklists and FFY 2012 C.O. staff Cont!nued !n FRfaN increase awareness of
F posters, and to answer questions regarding EIS. Continued in FFY 2008 | the EIS program and the
Continued in FFY 2009 services it offers.
Continued in FFY 2010
Continuing in FFY 2011
Evaluation and Assessment
1. In FFY 2005, an effort was made to collaborate FFY 2005 C.O. staff New in FFY 2005 The development of
with the Department of Mental Health (DMH), the through DC Revised in EEY 2006 model evaluation will
F G Mississippi Department of Education (MDE), and FEY 2010 Continued in EEY 2007 contribute the

with other department programs within the MSDH
to form model evaluation and assessment teams.
In FFY 20086, this plan was revised to build

Continued in FFY 2008
Continued in FFY 2009

identification of children
who are eligible for EIS.
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evaluation/assessment teams where possible. In Continued in FFY 2010
FFY 2009, budget constraints and provider Continuing in FFY 2011
shortages prohibited the forming of model teams
statewide. However, in FFY 2010, efforts to
continue this activity were resumed.
2. In FFY 2007, guidance was given to district staff | FFY 2007 C.O.staff  |New in FFY 2007 This guidance continues
and providers on use of informed clinical opinion in through DC Continued in FEY 2008 to be given to district staff
making eligibility determinations and planning . : and providers.

C.E.F, G | services for premature babies. The guiding FFY 2012 SC_: Cont!nued n PV ERY
document “Guidelines for Premature Infants, Service Continued in FFY 2010
PHRM Referrals, and Hearing Loss” was providers Continuing in FFY 2011
developed and revised in FFY 2007.

Training and Technical Assistance
1. In FFY 2006, a new service coordinator training FFY 2006 C.O. staff New in FFY 2006 The revised format is well
was developed. In FFY 2007, these three day through Revised in FEY 2007 accepted and continues
sessions were shortened to two days to prevent - - to be used to enhance
C delays in service coordination. The main content FFY 2012 Contfnued ?n AR 2 service coordination.
on the third day was IFSP development. IFSP Continued in FFY 2009
training and follow-up are now provided within the Continued in FFY 2010
health district. Continuing in FFY 2011
2. In FFY 2007, an effort was made through FFY 2007 SC New in FFY 2007 Renewed efforts to
personal contact to increase understanding of through DC, Continued in FEY 2008 | increase support of the
providers and potential referral sources of their - - primary medical providers
responsibility to refer all children who may need FFY 2012 C.0. staff ReV|§ed in _FFY 200 are expected to result in
early intervention services. In FFY 2008, this effort Continued in FFY 2010 | more families accepting
D, F continued. Continuing in FFY 2011 | services and remaining in

In FFY 2009, the scope broadened to include
increased support of the primary medical providers
in making timely referrals; encouraging families to
access and use early intervention services; and
completing the required paperwork in a timely

the program until their
child is ready to exit from
Part C.
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manner.
3. EIS ensures through monitoring, training, and FFY 2007 C.O. staff New in FFY 2007 This combination of
coaching that the multidisciplinary team includes through Continued in EEY 2008 | Strategies serves to
cD the members needed to identify and address the Continued in EEY 2009 strengthen the team’s
! unique needs of families and children. This activity | FFY 2012 : : skills.
began in FFY 2007 and continues to date. Continued in FFY 2010
Continuing in FFY 2011
4. EIS emphasizes through monitoring, training, FFY 2007 C.O.staff  |Newin FFY 2007 This combination of
antq '_I;/Aban effgctli:vFeYuzsgot)?f fisgal re?ourcets. C;I'r;is through Continued in FFY 2008 | Strategies fsfen;es to f
activity began in and continues to date. . . increase effective use o
C,D EEY 2012 Continued in FFY 2009 fiscal resources.
Continued in FFY 2010
Continuing in FFY 2011
5. EIS increases the number of teams available to FFY 2007 DC New in FFY 2007 Recruitment of providers
perform evaluations and to provide services in a through C.O. staff Continued in FEY 2008 | occurs regularly at both
= timely manner. This activity began in FFY 2007 Continued in EEY 2009 the state and local levels.
and continues to date. FFY 2012 _ :
Continued in FFY 2010
Continuing in FFY 2011
Policies and Procedures:
1. In FFY 2010, changes to the eligibility criteria FFY 2010 C.O.staff  |New in FFY 2010 Expected impact is a
were considered. These changes are still being Continuing in FFY 2011 | more rigorous definition of
E considered in FFY 2011.This procedure has developmental delay.
been postponed due to new Part C Regulation
guidelines.
2. Due to new regulation, the policy and FFY 2005 C.O. staff New in FFY 2011 Expected impact is
procedures will be revised. through program improvement.
E FFY 2012 These new Par C

Regulations will be written
and implemented.
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SICC:
1. In FFY 2010, a pediatrician was solic